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Presenting Today

Forward Looking Statements

During the course of this presentation, there will be
forward-looking statements within the meaning of the
“safe harbor” provisions of the Private Securities
Litigation Reform Act of 1995. Forward-looking
statements often address our expected future business
and financial performance, and often contain words such
as “expects,” “anticipates,” “intends,” “plans,” “believes,”
“seeks,” or “will.”

The information in this presentation is based upon our
current expectations as of the date hereof unless
otherwise noted. Our actual future business and
financial performance may differ materially and
adversely from our expectations expressed in any
forward-looking statements. We undertake no obligation
to revise or publicly update our forward-looking
statements or this presentation for any reason. Although
our expectations and beliefs are based on reasonable
assumptions, actual results may differ materially. The
factors that may affect our results are listed in certain of
our press releases and disclosed in the Company’s 10-K
and 10-Q along with other public filings with the SEC.
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First Quarter Highlights

First quarter operating income decreased $3.3 million as compared to the same
period in 2017. However, if adjusted to remove the $7.3 million revenue deferral
recorded during the quarter related to the Tax Cuts and Jobs Act, operating income
would have increased by $4.0 million, or 4.6%.

Net income for the quarter was up $1.9 million, or 3.4%,
as compared to the same period in 2017 primarily

due to colder winter weather, an increase in Montana Vi
natural gas rates, increased demand for transmission and X
lower operating, general and administrative expense. L

As a result of increased average share count, diluted
earnings per share increased by a lesser 0.9%, to $1.18
as compared to $1.17 during the same period in 2017.

Adjusted non-GAAP* earnings per share were $1.11 as
compared to $1.13 during the same period in 2017.

The Board declared a quarterly dividend of $0.55 per share payable June 29t to
shareholders of record as of June 15t, 2018. _
North“&]s:tenl'
Lnengy

* See slides 13 & 24 for additional information and Non-GAAP disclosures. s s ot



Summary Financial Results (rirst Quarter)

{in millions except per share amounts) Three Months Ended March 31,
2018 2017 Variance % Variance
Operating Revenues $ 341.5 $ 367.3 $ (25.8) (7.0%)
Cost of Sales 96.1 119.8 (23.7) (19.8%)
Gross Margin® 245.4 2475 (2.1) (0.8%)
Operating Expenses
Operating, general & administrative 74.3 8.3 (4.0) (5.1%)
Property and other taxes 42 8 399 29 7.3%
Depreciation and depletion 438 415 2.3 5.5%
Total Operating Expenses 160.9 159.7 1.2 0.8%
Operating Income 84.5 87.8 (3.3) (3.8%)
Interest Expense (23.0) (23.4) 04 1.7%
Other Expense (1.1) (1.1) - (0.0%)
Income Before Taxes 60.4 63.2 (2.8) (4.4%)
Income Tax Expense (1.9) (6.6) 4.7 71.2%
Net Income $ 58.5 $ 56.6 $ 1.9 3.4%
Effective Tax Rate 3.2% 10.6% (7.4%)
Diluted: Average Shares Qutstanding 49 5 485 1.0 2.2%
Diluted Earnings Per Share $ 1.18 3 1.17 $ 0.01 0.9%
Dividends Paid per Common Share $ 0.55 $ 0.525 $ 0.025 4.8%
NorthWesterri
(1) Gross Margin, defined as revenues less cost of sales, is a non-GAAP Measure. Energy

4 See appendix for additional disclosure. S o



Gross M alrg N (First Quarter)

(dollars in millions) Three Months Ended March 31,

2018 2017 Variance®
Operating Revenues $341.5 $367.3 ($ 25.8) (7.0%) |
Cost of Sales 96.1 119.8 (23.7) (19.8%)
Gross Margin $ 245.4 $ 247.5 ($2.1) (0.8%)

Decrease in gross margin due to the following factors:

$ 1.9 Montana natural gas and production rates Gross Margin,
1.5 Electric transmission defined as
1.1 Electric retail volumes Corg’g?‘;glsefs; )
0.4 Natural gas retail volumes NON-GAAP
(0.8) Other | _ _ Measure.
$ 4.1 Changein Gross Margin Impacting Net Income See appendix for
.. additional
$ (7.3) Deferral of revenue due to change in income tax law disclosure.

0.6 Property taxes recovered in trackers
0.5 Production tax credits flowed-through trackers
$ (6.2) Changein Gross Margin Offset Within Net Income

$ (2.1) Decrease in Consolidated Gross Margin

(1) During the first quarter of 2018, we revised our presentation of revenues associated with being a market participant in the Southwest Power Pool to net them with the
associated cost of sales. These revenues were previously recorded gross in electric revenues in the Condensed Consolidated Statement of Income. This results in a

NorthWestern
Energy

decrease in electric revenue and a corresponding decrease in cost of sales. There was no impact to operating or net income. We assessed the materiality of this change Dellvering o Bright Future
in presentation, taking into account quantitative and qualitative factors, and determined it to be immaterial. We applied the change in presentation prospectively only.




Weather (First Quarter)

Heating Degree - Days Q1 Degree Days Q1 2018 as compared with:
Historic Historic
2018 2017 Average 2017 Average
Montana 3,549 3,468 3,237 2% colder 10% colder
South Dakota 4,364 3,890 4,039 12% colder 8% colder
Nebraska 3,600 3,082 3,354 17% colder 7% colder

Mean Temperature from Normal

We estimate
January 2018 February 2018 March 2018 favorable

weather in
Q1 2018
contributed
approximately
$4.8M pretax

benefit as
compared to
normal and
$1.6M pretax

benefit as
compared to

Q1 2017/.
Created: Wed Apr 04 2018 Degrees Fahrenhedt Data Source: Skm Gridded (nClmGrid)




Operating EXpenses (First Quarter)

(dollars in millions) Three Months Ended March 31,

2018 2017 Variance
Operating, general & admin. $74.3 $78.3 $ (4.0) (5.1%) |
Property and other taxes 42.8 39.9 2.9 7.3%
Depreciation and depletion 43.8 41.5 2.3 5.5%
Operating Expenses $ 160.9 $ 159.7 $ 1.2 0.8%

Increase in operating expenses due mainly to the following factors:
$4.0 million decrease in OG&A

$ (2.3) Non-employee directors deferred compensation

$ (1.5) Maintenance costs

$ (1.3) Labor

$ (0.9) Distribution System Infrastructure Project expenses

$ 2.9 Employee benefits

$ (0.9) Other

$2.9 million increase in property and other taxes due primarily to plant additions and
higher estimated property valuations in Montana.

$2.3 million increase in depreciation and depletion expense primarily due to plant

additions. NorthWestern:
Energy

Dallvering o Bright Future



Operating to Net Income (First Quarter)

(dollars in millions)

Three Months Ended March 31,

2018 2017 Variance
Operating Income $84.5 $87.8 $ (3.3) (3.8%)
Interest Expense (23.0) (23.4) 0.4 1.7%
Other Expense (1.1) (1.1) 0.0 0.0%
Income Before Taxes 60.4 63.2 (2.8) (4.4%)
Income Tax Expense (1.9) (6.6) 4.7 71.2%
Net Income $58.5 $ 56.6 $1.9 3.4%

$0.4 million decrease in interest expenses was primarily due to debt refinancing of
debt in 2017, partly offset by rising interest rates.

No change in other expense. A decrease in other pension expense, offset by a
increase in expense associated with the change in the value of deferred shares held in
trust for non-employee directors deferred compensation, both of which are offset in
operating, general, and administrative expenses with no impact to net income.

$4.7 million decrease in income tax expense due primarily to a lower statutory
federal tax rate of 21.0% compared to 35.0% in 2017 and lower pretax income,
partially offset by lower flow-through repairs deductions.
NorthWesterri
Energy
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U Pre-Tax Earnings Bridge (irst Quarter 18 vs '17)

1st Qtr 2017 to 2018 Pre-Tax Income Reconciliation Bridge (in millions)
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Pre-Tax income decreased by $2.8 million in the 15t quarter 2018 vs the same
period in 2017. This was primarily due to the decrease in gross margin resulting : .
from the $7.3 million TCJA deferral (which is largely offset by reduced income tax Nﬂrth“%%m

expense but not shown in the pretax bridge above). DA R




Income Tax Reconciliation

(in millions) Three Months Ended March 31,
2018 2017 Variance
Income Before Income Taxes $60.4 $63.2 ($2.8)
Income tax calculated at federal statutory rate 12.7 21.0% 22.1 35.0% (9.4)
Permanent or flow through adjustments:
State income, net of federal provisions 0.7 1.2% (0.8) (1.3%) 1.5
Flow - through repairs deductions (6.6) (10.9%) (8.8) (13.9%) 2.2
Production tax credits (3.9) (6.4%) (3.8) (6.1%) (0.1)
Plant and depreciation of flow through items (0.9) (1.6%) (1.4) (2.3%) 0.5
Share based compensation 0.3 0.5% (0.4) (0.6%) 0.7
Other, net (0.4) (0.6%) (0.2) (0.2%) (0.2)
Sub-total (10.8) (17.8%) (15.4) (24.4%) 4.6
Income Tax Expense $ 1.9 3.2% % 6.7 10.6% $ (4.8)
NorthWestern:
Energy

10 Dallvering o Bright Furture



Balance Sheet

{dollars in millions) March 31, As of December 31,
2018 2017

Cash and cash equivalents $ 47 $ 8.5
Restricted cash 6.2 36
Accounts receivable, net 170.3 182.3
Inventaries 437 924
Other current assets 332 4985
Goodwill 3576 3576
PP&E and other non-current assets 47648 47670

Total Assets $ 54004 $ 5,420.9
Payables 54 8 852 NorthWestern’'s
Current maturities of long-term debt & capital leases 22 2.1 Ratio of debt to
Shortterm borrowings - 3196 total capitalization
Other current liabilities 2694 2254 decreased from
Long-term debt & capital leases 20382 18156 53.7% at 12/31/17
Other non-current liabilities 1,201.2 11741 1o
Shareholders' equity 18346 1,798.9

Total Liabilities and Equity $ 5,400.4 $ 5,420.9 52.0% at 3/31/18.
Capitalization:
Current maturities of long-term debt & capital leases 2.2 2.1
Short Term borrowings - 3196
Long Term Debt & Capital Leases 20382 18156
Less: Basin Creek Capital Lease (23.8) (24.3)
Less: New Market Tax Credit Financing Debt (27.0) (27.0)
Shareholders' Equity 1,834.6 1,798.9
Total Capitalization $ 3,824.2 $ 3,884.9
Ratio of Debt to Total Capitalization 52.0% 53.7% Nﬁrth“%%%

11 Dellvaring o Bright Future



(dollars in millions)

Operating Activities
Net Income
Non-Cash adjustments to net income
Changes in working capital
Other non-current assets & liabilities
Cash provided by Operating Activities

Investing Activities
PP&E additions
Proceeds from sale of assets
Cash used in Investing Activities

Financing Activities
Proceeds from issuance of common stock, net
Repayments of short-term borrowings, net
Dividends on common stock
Financing costs
Cash used in Financing Activities

(Dec.) Inc. in Cash, Cash Equiv. & Restricted Cash
Beginning Cash, Cash Equiv. & Restricted Cash
Ending Cash, Cash Equiv. & Restricted Cash

12

Three Months Ending

March 31,
2018 2017
58.5 $ 56.6
49.0 49.3
89.6 83.5
6.0 (2.2)
173.0 157.2
(52.0) (51.5)
- 0.1
(52.0) (51.4)
1.6 (0.9)
(96.6) (71.9)
(26.9) (25.2)
(0.2) (0.0)
(122.2) (98.0)
(1.1) 7.8
12.0 9.5
10.9 $ 17.3

Cash from operating
activities improved by
$15.8 million primarily

due to the receipt of

insurance proceeds and
improved collections of

supply costs in 2018.

During 2017, we
received net proceeds
of approximately $54

million from the sale our
common stock. There
were no issuances
during the first quarter
of 2018. We expect to
issue the remaining $46
million under the
$100 million equity
distribution agreement
during 2018.

NorthWestern
Energy
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U Adjusted Non-GAAP Earnings (first uarter)

(1) During the first quarter of 2018,
we revised our presentation of

Hon-GAAP
Variance revenues associated with being a
market participant in the Southwest

Power Pool to net them with the
associated cost of sales. These
. o revenues were previously recorded
Three i E Three Three E i Three gross in electric revenues in the
Months i - Months Months - i Months Condensed Cpnsolldatgd Statement
Ended i SR Ended Ended B i Ended of Income. This results in a decrease
March31, | 2 > £ | March 3, ) March31, | 7% 5 [ March3s, in electric revenue and a
2018 3 E E 2018 Variance 2017 = E 3 2017 corresponding decrease in cost of
in millions) 5 pg g & sales. There was no impact to
5 05 g o o5 5 operating or net income. We
Revenues (1) §3415| (48) $336.7 | ($27.4) -75% $364.1 32)] saev3| assessed the materiality of this
Cost of sales (1 96.1 96.1 | _ (23.7) -19.8% 119.8 11g.8|  change in presentation, taking into
Gross Margin 2454 (48 - 240.6 (37)  1.5% 2443 ] - (32)]  247.5| accountquantitative and qualitative
factors, and determined it to be
Op. Expenses immaterial. We applied the change in
OGE&A 2 74.3 17 76.0 (1.8) -23% 77.8 (0.5) 78.3 presentation prospectively only.
Prop. & other taxes 428 428 29 7.3% 399 399
Depreciation 438 438 2.3 5.5% 41.5 41.5 (2) We adopted ASU 2017-07 on
Total Op. Exp. 160.9 - 1.7 162.6 3.4 2.1% 159.2 {0.5) - 159.7 January 1, 2018. As a result, we
Op. Income 845| (48 (.0 78.0 71)_ 83% 851 05 (3.2) 87.8 L%‘iﬁ;%ii;?ifnggt speerr‘i’c')%ei chztn it
Interest expense (23.0) (23.0) 0.4 1.7% (23.4) (23.4) cost within other expense, net. We
Other (Exp.) Inc., net @ (1.1) 17 0.6 22 137.5% (1.8)| (05) (1.1)] adopted this standard
Pretax Income 504 | (48 - 55.6 a4) 7.3% 600 | - 5.2) 63.2 :gggs; ﬁg;"f’g'r\; igigﬁqﬂg%ggﬁs
Income tax (1.9} 1.2 - (0.7} 47 BTV 6% (5.4) - 12 (6.6) and administrative expenses to other
Net Income $58.5| (36 - $54.9 $0.3 0.5% $54.6 = {2.0) $56.6 expense, net for the three months
ETE ERTS T - 2% 5.3 - 38b% 10,652 ended March 31, 2017, to conform to
current period presentation.
Diluted Shares 49 5 49 5 1.0 2.1% 43 5 485
Diluted EPS §1.18 ] (0.07) = $1.11 ($0.02) -18% 1.13 - (0.04) $1.17

The adjusted non-GAAP measures presented in the table above are being shown to reflect significant items

that were not contemplated in our original guidance, however they should not be considered a substitute for
13 financial results and measures determined or calculated in accordance with GAAP.




2018 Earnings Guidance

Diluted Earnings Per Share

$3.75
5350 . WGAAP Diluted EPS
@ Guidance Range
ig-ﬁg —e Non-GAAP "Adjusted’ EPS g
$2.75 _ |
o Bl 'll =
$2.05 - - B
$2.00 - - B
OO 5266 $2-46 [ $2.99 ] $3-17 [ $3-39
$1.50 . : . ' : , |

2012 2013 2014 2015 2016 2017 2018E

NorthWestern’s 2018 earnings guidance range of $3.35 - $3.50 per diluted share is based upon,

but not limited to, the following major assumptions and expectations:

« Normal weather in our electric and natural gas service territories;

Equitable regulatory treatment in the process of passing Tax Cuts and Jobs Act benefits on to customers;

Recovery of Montana energy supply costs as proposed in our pending Power Cost & Credit Adjustment Mechanism (PCCAM);

A consolidated income tax rate of approximately 0% to 5% of pre-tax income; and

Issuance of the remaining $46 million of equity under our current distribution agreement resulting in diluted average shares outstanding
ranging between approximately 50.0 million to 50.2 million.

Continued investment in our system to serve our customers and communities is expected to provide
a targeted long term 6-9% total return to our investors through a combination of earnings growth
and dividend yield. However, negative outcomes in upcoming regulatory proceedings may result in

near-term returns below our 6-9% targeted range. Generation investment to reduce or eliminate our
capacity shortfall could allow us to achieve the higher-end of our range over the long term.

14 See “Non-GAAP Financial Measures” slide in appendix for “Non-GAAP “Adjusted EPS".



Looking Forward
Regulatory

* Regulatory treatment of tax reform - determine best way
to provide long-term benefit to customers and system
while keeping investors ‘whole’.

» Working toward successful implementation of new
Power Cost and Credit Adjustment Mechanism

» Anticipate filing an electric rate case by September 2018
(based on a 2017 test year).
Continue to Invest in our T&D infrastructure

e Transition from DSIP/TSIP to overall infrastructure
capital investment plan

Black Eagle Power House

o _ S Much of our focus in the next year will be on the
+ Natural gas pipeline investment (Integrity Verification electric rate case in Montana and controlling our

Process and PHMSA?! Requirements) costs to benefit all stakeholders while continuing
« Grid modernization, advanced distribution management to invest in our core business to provide safe and

I : reliable energy for our all of our customers.
system and advanced metering infrastructure investment 9y

Update Electricity Resource Procurement Plans in Montana & South Dakota
* Montana: Least cost / lowest risk approach to address intermittent capacity and reserve margin needs
» South Dakota: Generation fleet assessment to evaluate economic retirement / replacement opportunities

Natural Gas Reserve Acquisition Opportunities
» Acquisitions at a price that benefits both customers and shareholders

Cost Control Efforts

« Continue to monitor costs, including labor, benefits and property NorthWestern'
tax valuations to mitigate increases Energy
1. Pipeline & Hazardous Materials Safety Administration (PHMSA) DARNGHAT & gt Fiv

15



Reqgulatory & Legal Update

Montana Property Tax Tracker Filing

e On January 29t the MPSC issued an order in our 2017 property tax tracker filing by further reducing our recovery of
Montana property taxes by a total of $3.5 million impacting both 2017 and 2018 (approximately $1.75 million each year).
This change was a result of applying an alternate allocation methodology that lowers the property tax allocation to our
electric retail customers (with a higher allocation to FERC customers for which we do not have a tracking mechanism).

e On February 8" we filed a motion for reconsideration with the MPSC.

e An April 5" hearing granted our motion to only apply the alternate methodology on a prospective basis.

Power Cost and Credit Adjustment Mechanism (PCCAM)

* In April 2017, the Montana legislature passed House Bill 193, amending the statute that provided for mandatory recovery of
our prudently incurred electric supply costs. The revised statute gives the MPSC additional discretion. The MPSC initiated a
process to develop a replacement mechanism. In July 2017 we filed a proposed electric PCCAM that was in line with
commissioner testimony provided to the legislature in support of HB193. In December 2017 the MPSC issued a Notice of
Additional Issues stating that the range of options proposed in the parties’ testimony was not sufficient and directed parties
to consider alternatives incorporating risk-sharing features.

e On February 7t we filed testimony and addressed the MPSC's additional issues. Intervenor additional issues testimony was
filed March 23 with rebuttal testimony due by April 30™.

* A hearing is scheduled to begin May 31, 2018.

« The MPSC decision may apply to variable costs on aretroactive basis to July 1, 2017 (the effective date of HB193).

FERC / Dave Gates Generation Station (DGGS)

» We received an order from FERC in April 2014 regarding DGGS cost allocation between retail & wholesale customers.

* FERC denied our request for rehearing in May 2016 and required us to make refunds in June 2016 totaling $30.8 million.

* In March 2018 we received an opinion from a three judge panel (US Circuit Court of Appeals) denying our petition
for review.

Colstrip Unit 4 - Disallowance of Replacement Power Costs

* In May 2016, the MPSC issued a final order disallowing recovery of certain costs related to a 2013 outage at Colstrip.

* In September 2016 we appealed the order to the Montana District Court arguing the decision was arbitrary and capricious
and violated Montana law. We expect a decision on this appeal within the next 9 months.

16



C Estimated Impacts of the Tax Cuts & Jobs Act

 Dockets have been initiated in each of our jurisdictions to address 2018 & Beyond
the impact from the change in tax law and to provide any benefits
to customers effective January 1st. We have made filings in Montana, Revenue Recognized $15-20M
South Dakota and Nebraska and do not expect the required FERC Income Tax Expense 15-20M
filing to be significant.
Net Income S

» Based on our proposed “ Current Year” methodology calculation, as
of March 315t we have deferred $7.3 million of revenue associated
with the change in law into a regulatory liability account (estimated to Reg. Liability (Deferred Rev.) —icievente [Sdefered
be $15-20 million for the full year 2018). The revenue deferral is -
anticipated to be offset by a similar reduction to income tax expense
and have minimal impact on net income. "

Cash From Operations $15-20M

» We also provided a calculation based upon a “Restated Historic”
calculation methodology. If commissions elect this methodology,

The illustration above is based on consolidated company

it would result in customer givebacks that exce.ed the tax benefits estimates. Actual impact will ultimately be subject to
we expect to receive in 2018 and would result in approximately regulatory approval. The $15-$20 million range shown includes
$8-12 million of additional pretax earninqs and cash flow impact. $2-$4 million of annual amortization of excess deferred taxes subject

to the average rate assumption method (ARAM).
« Utilization of the deferred revenue (regulatory liability) will be
determined in the pending dockets. Procedural schedules have not yet been established.

» As a result of tax reform, we have updated our effective tax rate assumption included in 2018 quidance to 0% - 5%
(prev. 8% - 12%). NOLs are now anticipated to be available into 2020 (prev. 2021). We also reduced our deferred tax
liability by $321 million as of December 31, 2017. This reduction was offset in regulatory assets and liabilities.

We currently believe our debt coverage ratios will be adequate to maintain NorthWestern
Energy

existing credit ratings. However, further negative regulatory actions will _
17 likely lead to credit downgrades and could necessitate additional equity issuances. i o




Capital Spending Forecast

Regulated Utility Five Year Capital Forecast

$400 2018 Significant Updates
$350 $338 $331 $326 s314 Out:_Appro_ximater _$123 miIIior_1 of
$300 $287 a8 a2 2 = previously included investment in
250 3 o . capacity gener_atlon has been
5 5200 removed pending update of
= Integrated Resource Plans in both
2150 Montana and South Dakota
$100 220 206 (expected to be completed by
$50 year-end 2018).
50 In: Approximately $126 million of
2018 2019 2020 2021 2022 T .
_ ' incremental investment related to
B MT Electric B MT Gas SD Electric SD/NE Gas grid modernization and automated
2018 2019 2020 2021 2022 meter infrastructure for Montana.
Electric S 223.1 S 261.5 S 262.5 s 267.1 ] 236.0 South Dakota and Nebraska AMI
Natural Gas_ 64.3 76.5 68.4 58.9 78.1 investment spend was previously
Total Capital S 287.4 S 338.0 S 330.9 S 326.0 S 314.1 included ($28M)

The current estimated cumulative 5 year capital spending is $1.596 billion.

We anticipate funding the expenditures with a combination of cash flows
(aided by NOLs available into 2020), the remainder of our current equity distribution

program and long-term debt issuances.

Significant capital investments, that are not in the above projections, or further negative . .
regulatory actions could necessitate additional equity issuances. Nortlﬁ%%tem
nergy

Dallvering o Bright Future



Conclusion

T RRRRRRRRRL e

Practices

Corporate
Governance

Attractive

Pure Electric

& Gas Utility

Prospects

> C
= O
“t

©
Ud
© C
S 3
) LL

Earnings &
Cash Flows




U Appendix

20



Appendix Segment Results (First Quarter)

(Unaudited) (in thousands)

Three Months Ending March 31, 2018 Electric Gas Other Total
Operating revenues $ 238342 $ 103160 § - $ 341502
Cost of sales 57,273 38,804 - 96,077
Gross margin 181,069 64,356 - 245 425
Operating, general and administrative o4 648 21,219 (1,522) 74 345
Property and other taxes 33,493 9 318 2 42613
Depreciation & depletion 36,153 7,594 8 43,755
Operating Income (loss) 28,775 26,225 1512 84 512
Interest expense (19,520) {1,854) (1,596) (22.970)
Other income 490 108 (1,727) (1,129)
Income tax (expense) benefit (498) (2,226) 810 (1,914)
Net income $ 37,247 $ 22,253 $ (1,001) % 56,499
Three Months Ending March 31, 2017 Electric Gas Other Total
Operating revenues $ 266239 $ 101073 % - $ 367312
Cost of sales 85,385 34,432 - 119,617
Gross margin @ 180,854 66,641 - 247 495
Operating, general and administrative 56,720 20,900 714 78,334
Property and other taxes 31,161 8,764 3 39,928
Depreciation & depletion 34070 7,383 8 41 461
Operating Income (loss) 58,903 29,594 (725) 87,772
Interest expense (21,037) (1,546) (817) (23,400)
Other income (1,193) (501) 566 (1,128)
Income tax (expense) benefit (2,887) (6,951) 3,161 (6,677)
Net income $ 33,786 $ 20,596 $ 2185  § 56,567
NorthWestern
(1) Gross Margin, defined as revenues less cost of sales, is a non-GAAP Measure. Energy

21 See appendix for additional disclosure. P



Appendix Electric Segment (rirst Quarter)

Three Months Ended March 31,

Results

(dollars in millions) 2018 2017 Change % Change
Retail revenues $ 2293 § 2347 % (5.4) (2.3) %
Regulatory amortization (8.1) (5.1) (3.0} H8.8

Total retail revenue 2212 2296 (8.4) (3.7)
Transmissian 153 127 26 205
Wholesale and other 18 239 (22.1) (92.5)
Total Revenues 238.3 266.2 (27.9) (10.5)
Total Cost of Sales 57.3 854 (28.1) (32.9)
Gross Margin @ 181.0 180.8 0.2 01 %

Revenues Megawatt Hours (MWH) Avg. Customer Count
2018 2017 2018 2017 2018 2017
(in thousands)

Retail Electric

Montana $ 87,250 $ 90,809 761 761 298 367 294 227

South Dakota 18,682 17,335 187 178 20,507 20177
Residential 105,932 108,144 948 939 348,874 344,399

Montana 83,640 88,107 804 814 67,184 66,111

South Dakota 24,011 22,410 270 256 12,649 12,544
Commercial 107,651 110,517 1,074 1,070 79,833 78,655

Industrial 10,762 10,865 606 279 73 73

Other 4,998 9,137 23 23 4735 4 680
Total Retail Electric $ 229,343 $ 234,663 2,651 2,611 433,517 427,809

(1) Gross Margin, defined as revenues less cost of sales, is a non-GAAP Measure. Nor thi ;EFS‘teInag},n
29 See appendix for additional disclosure. Ovelivering o Bright Future



Appendix Natural Gas Segment (irst Quarter)

Three Months Ended March 31,

Results

(dollars in millions) 2018 2017 Change % Change
Retail revenues $ 993 % 288 % 05 05 %
Regulatory amortization (6.3) (8.6) 23 (26.7)

Total retail revenue 93.0 80.2 28 3.1
Wholesale and other 10.2 10.9 (0.7) (6.4)
Total Revenues 103.2 1011 21 21
Total Cost of Sales 38.8 34.4 4.4 12.8
Gross Margin @ $ 644 § 66.7 $ (2.3) (3.4) %

Revenues Dekatherms (Dkt) Avg. Customer Count
2018 2017 2018 2017 2018 2017
{in thousands)

Retail Gas

Montana § 40902 § 43768 5,906 5,922 172,350 170,168

South Dakota 11,418 10,805 1675 1,914 39,897 39,692

MNebraska 11,413 9,029 1,416 1,248 37,578 37,471
Residential 63,733 63,602 8,997 8,684 249,825 247,331

Montana 20,532 21933 3,084 3,091 23,866 23,552

South Dakota 7,907 7,430 1475 1,335 6,719 6,579

MNebraska 6,116 4 911 952 875 4 865 4820
Commercial 34,555 34,274 5,541 5,301 35,450 34,951

Industrial 539 a06 82 72 247 255

Other 444 446 74 71 163 157
Total Retail Gas $ 99271 $ 98,828 14,694 14,128 285,685 282,694

(1) Gross Margin, defined as revenues less cost of sales, is a non-GAAP Measure.
23 See appendix for additional disclosure.
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Appendix

Non-GAAP Financial Measures

Pre-Tax Adjustments ($ Millions) 2012 2013 2014 2015 2016 2017
Reported GAAP Pre-Tax Income $ 944 $ 1083 § 1104 § 1812 § 156.5 § 176.1
Non-GAAP Adjustments to Pre-Tax Income:

Weather 8.6 (3.7) (1.3) 13.2 15.2 (34)

Release of MPSC DGGS deferral (2.9)

Lost revenue recovery related to prior periods (3.3) (1.0) (14.2)

DGGS FERC ALJ initial decision - portion related to 2011 7.0

MSTI Impairment 24.0

Fawvorable CELP arbitration decision 47.9)

Hydro transaction costs 6.3 15.4

Hydro operations (8.7)

Remave benefit of insurance settlement (20.8)

QF liability adjustment 6.1

Electric tracker disallowance of prior period costs 12.2

Income tax adjustment

Equity Dilution
Adjusted Non-GAAP Pre-Tax Income $ 799 $ 1098 $ 1158 § 1797 $ 1697 § 1727
Tax Adjustments to Non-GAAP Items ($ Millions) 2012 2013 2014 2015 2016 2017
GAAP Net Income $ 796 § 9.0 $ 1207 § 1512  § 164.2 § 162.7
MNon-GAAP Adjustments Taxed at 38.5%:

Weather 53 (2.3) (0.8) 8.1 9.3 2.1)

Release of MPSC DGGS deferral (1.8)

Lost revenue recovery related to prior periods (2.0) (0.6) (8.7)

DGGS FERC ALJ initial decision - portion related to 2011 43

MSTI Impairment 14.8

Fawvorable CELP arbitration decision (29.3)

Hydro transaction costs 39 9.5

Hydro operations (5.4)

Remaove benefit of insurance settlement (12.8)

QF liability adjustment 38

Electric tracker disallowance of prior period costs 75

Income tax adjustment (2.4) (19.0) 5 (12.5)

Equity Dilution
Non-GAAP Net Income $ 68.6 § 949 $ 105.0 § 1503 § 159.8 § 160.6
Non-GAAP Diluted Earnings Per Share 2012 2013 2014 2015 2016 2017
Diluted Average Shares (Millions) 37.0 38.2 40.4 47.6 48.5 48.7
Reported GAAP Diluted earnings per share $ 266 §$ 246 § 299 § 317§ 339 0§ 3.34
MNon-GAAP Adjustments:

Weather 0.4 (0.08) (0.02) 07 0.19 (0.04)

Release of MPSC DGGS deferral (0.05)

Lost revenue recovery related to prior periods (0.05) (0.02) (0.18)

DGGS FERC ALJ initial decision - portion related to 2011 0.12

MSTI Impairment 0.40

Favorable CELP arbitration decision (0.79)

Hydro transaction costs 0.1 0.24

Hydro operations (0.14)

Remove benefit of insurance settlement (0.27)

QF liability adjustment 0.08

Electric tracker disallowance of prior period costs 0.15

Income tax adjustment (0.06) (0.47) (0.26)

Equity Dilution 0.08
Non-GAAP Diluted Earnings Per Share $ 231§ 250 § 268 § 315 § 330 § 3.30

These materials include financial
information prepared in accordance with
GAAP, as well as other financial
measures, such as Gross Margin and
Adjusted Diluted EPS, that are
considered “non-GAAP financial
measures.” Generally, a non-GAAP
financial measure is a numerical
measure of a company's financial
performance, financial position or cash
flows that exclude (or include) amounts
that are included in (or excluded from)
the most directly comparable measure
calculated and presented in accordance
with GAAP. Gross Margin (Revenues
less Cost of Sales) is a non-GAAP
financial measure due to the exclusion
of depreciation from the measure.
Gross Margin is used by us to determine
whether we are collecting the
appropriate amount of energy costs from
customers to allow recovery of operating
costs. Adjusted Diluted EPS is another
non-GAAP measure. The Company
believes the presentation of Adjusted
Diluted EPS is more representative of
our normal earnings than the GAAP
EPS due to the exclusion (or inclusion)
of certain impacts that are not reflective
of ongoing earnings.

The presentation of these non-GAAP
measures is intended to supplement
investors' understanding of our financial
performance and not to replace other
GAAP measures as an indicator of
actual operating performance. Our
measures may not be comparable to
other companies' similarly titled
measures.
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