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Forward Looking Statements

Forward Looking Statements

During the course of this presentation, there will be forward-looking
statements within the meaning of the “safe harbor” provisions of the
Private Securities Litigation Reform Act of 1995. Forward-looking
statements often address our expected future business and financial
performance, and often contain words such as “expects,” “anticipates,”
“‘intends,” “plans,” “believes,” “seeks,” or “will.”

Mo M

The information in this presentation is based upon our current
expectations as of the date hereof unless otherwise noted. Our actual
future business and financial performance may differ materially and
adversely from our expectations expressed in any forward-looking
statements. We undertake no obligation to revise or publicly update our
forward-looking statements or this presentation for any reason. Although
our expectations and beliefs are based on reasonable assumptions,
actual results may differ materially. The factors that may affect our results
are listed in certain of our press releases and disclosed in the Company’s
most recent Form 10-K and 10-Q along with other public filings with the
SEC.

Company Information

NorthWestern Corporation Corporate Office Investor Relations Officer

dba: NorthWestern Energy 3010 West 69t Street Travis Meyer

Ticker: NWE Sioux Falls, SD 57108 605-978-2967

Trading on the NYSE (605) 978-2900 travis.meyer@northwestern.com NOIﬂI%StE[‘[l
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About NorthWestern

South Dakota Operations

Electric

63,800 customers

3,572 miles — transmission & distribution lines
440 MW nameplate owned power generation

Natural Gas
46,900 customers
1,697 miles of transmission and distribution pipeline

YELLOWSTOME NATIOMAL PARK

DAKOTA

Montana Operations

Electric

374,000 customers .

24,767 miles — transmission & distribution lines o

871 MW maximum capacity owned power generation N EB RASKA

Natural Gas
199,200 customers
6,881 miles of transmission and distribution pipeline GRAND ISLAND I

NORTH PLATTEDO

Nebraska Operations
KEARNEY [] Natural Gas

A 42,500 customers
795 miles of distribution pipeline

17.75 Bcf of gas storage capacity
Own 51.7 Bcf of proven natural gas reserves

— Electric 'S Wind Farm g8 Thermal Generating Plants

== Natural Gas & Hydro Facilities A Natural Gas Reserves

Data as of 12/31/2018 M Peaking Plants



r NWE - An Investment for the Long Term

_ * 100% regulated electric & natural gas utility business Black Eagle dam
VRS T (oW \ith over 100 years of operating history

Gas Utility * Solid economic indicators in service territory
* Diverse electric supply portfolio ~65% hydro, wind & solar ...

_ N * Residential electric & gas rates below national average
STo)IToRUITI\AN - Solid system reliability | 5 =
Foundation * Low leaks per 100 miles of pipe p S Y Er TR
« Solid JD Power Overall Customer Satisfaction scores g ~— 5

Stron * Consistent track record of earnings & dividend growth

g : )
: » Strong cash flows aided by net operating loss carry-

Eammgs & forwards anticipated to be available into 2020
Cash Flow « Strong balance sheet & investment grade credit ratings

Attractive * Disciplined maintenance capital investment program to ensure safety and reliability
Fut Growth * Significant investment in renewable resources (hydro & wind) will provide long-term
uture ro energy supply pricing stability for the benefit of customers for many years to come
Prospects * Further opportunity for energy supply investment to meet significant capacity shortfalls

Financial Goals B Debt to total capitalization ratio of 50%-55% with liquidity of $100 million or greater
8 Metri * Targeted 6%-9% long-term total shareholder return (eps growth plus dividend yield)
etrics * Targeted dividend payout ratio of 60%-70%

Best Practices P unury B Forbes | 2013
LIRS 3 it [l americasmost I . -i
Corporate AWARDS .. 3:1;-5 MESIDENTIAL TRUSTWORTHY CO rpe d‘la ﬂ

ETHICS. ELEVATED.

IE=ENEEETEY COMPANIES

Governance

(¢ Tetary
WINNER
-



A Diversified Electric and Gas Utility

Gross Margin "

Rate Base by Service Territory

Natural

Gas (SMillions)
$3,000
21%
Total Rate Base
4,000
Electric 45500 $2,513 * $3,640
79% ’
$3,500 53'195
$2,117 B Authorized Rate Base 5,000
v
- 2,500
Customers — 32,000 W Estimated Rate Base § e
& Other S $2,000
1% V2
$1,500 P00
$1,000
5500
Residential $1,000
83% 5
September 2018
$557 Montana electric
- 5500 5430 $451 rate review, filed
Gross Margin with rate base of
$2.34 billion,
Nebraska $38 calculated with 13t
1% month average and
5 known and
Montana Montana South Dakota So0. Dakota / Nebraska measurable
Electric Natural Gas Electric Natural Gas adjustments.

NorthWestern’s ‘80/20’ rules:
Approximately 80% Electric, 80% Residential and 80% Montana.

Montana
855%

Over $3.6 billion of rate base investment to serve our customers

Data as reported in our 2018 10-K (1) Gross Margin, defined as revenues less cost of sales, is a non-GAAP Measure. See appendix for additional disclosure.




’ Wind
Contracted

i 3%
Wind Owned 1 Wind Carbon-Free
2% A
Contracted
Natural Gas / J Contracted 12% Hydro Owned
Other Contracted 2% ’ 35%
159 Solar ‘
4 Contracted I
Matural Gas / -- on e l
Other Owned *
4% MNatural Gas / I
Based on MWH of owned & long-term contracted resources Other Contracted l Hydro
12%
e , Contracted
South Dakota 2018 Electric Generation Portfolio 2%
on Ty ~ 1{_..':' o Solar
Natural Gas | \ N 31% Matural Gas/ o Coal Owned Contracted
Other Owned 2 Wind Owned Carbon-Free Other Owned - 29% <1%
3% - 19%: 4%

Wind ‘

Contracted ‘
12% .

Based upon 2018 MWH’s of owned and long-term

contracted resources. Approximately 55% of our total
company owned and contracted supply is carbon-free.

Coal Owned
B66%

NorthWestern
Energy

Bellvaring o Bright Futurs

NorthWestern does not own all the renewable energy certificates (RECs) generated by
contracted wind, and periodically sells its own RECs with proceeds benefiting retail
Bosed on MWH of owned & long-term contracted resources  customers. Accordingly, we cannot represent that 100% of carbon-free energy in the
portfolio was delivered to our customers.
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Interruptions

Strong Utility Foundation

L} - -
NWE's Overall Customer Satisfaction Scores "Typical Bill" Residential Rate Comparison
via JD Power Electric & Gas Residential Studies S140
c120 - MNational Average (5106.54)
7 T National Averoge (554.30
5100 - - -
SBO - MT 5D
594.16
_ 588.99 5D
60 MT | ¢7g99] NE
i 540 - 569.22 $67.53
i 520 -
4 5
E Electric (750 kwh) Naotural Gas (100 therms)
2011 2012 2013 2014 2015 2016 2017 2018 Electeir spurce: Edlsen Electric institute Typical Bl ond Average Aetes Reporf, LA1/15
W Electric B Natural Gas Motural Goy spwnce: US B - Mondily resicentio! suppily oo defivery rates os af joavory 2019
System Average Interruption Frequency Index (SAIFI) . .
NWE versus EEI Reliability Quartiles Leaks per 100 Miles of Pipe
ath Excluding Excavation Damages - 2018
Quartile
ard AGA 1st Quartile - 2018 8.0
Quartile ;
018 3.8
2011 2012 2013 2014 2015 2016 2017 2018 0 2 4 6 8 10
B Montana M South Dakota
= Solid and improving JD Power Overall Customer Satisfaction Scores NOT&WE]S!&[T]
‘IIKT%r}r

= Residential electric and natural gas rates below national average Proes

= Solid electric system reliability and low gas leaks per mile




NWE Electric Customers

5%

4%

3%

2%

1%

0%

[Thousands)

Solid Economic Indicators

Electric Natural Gas
i Customers Growth vs National Average " Customers and Growth vs National Average
-2017:
Growth CAGR 1‘3"3: 6% = w2 :
430 - Customer National AVEC: § 290 - 0082017 —
%6 V5 E GR 2
NWE 1.06 8 5 285 - Growth CA l wgg.ﬁl%
410 8 E 280 - custoMeT =0 Nation?
301 B.E 277
350 - o .z
2 265
z
370 260
255
250 250

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

2008 2005 2010 2011 2012 2013 2014 2015 2016 2017 2018
Source: Company 10K’s, 2017/201 EEI Statistical Yearbook — Table 7.2 and EIA.gov

Projected Population Growth 2019 - 2024 Black Eagle Power House

{cumulative growth)

| . 4.44% . 4.47% .
3.56% . . . 3.51%

US National Average Montana South Dakota Mebraska

Source: Claritas via &P Glabal Market intelligence 10-26-18

» Customer growth rates historically exceed National Averages.

* Projected population growth in our service territories in-line or better than the National Average.




$4.00
$3.50
$3.00
$2.50
$2.00
$1.50
$1.00
$0.50

$2.20
$2.10
$2.00
$1.90
$1.80
$1.70
$1.60
$1.50
$1.40
$1.30
$1.20

A History of Growth

Diluted Earnings Per Share
W GAAP Diluted EPS
B Non-GAAP "Adjusted" EPS

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Dividend Per Share and Payout Ratio

$2.07
$2.37
$2.68

120%
mmm Annual Dividend Per Share 110%
—4— Payout Ratio (based on GAAP EPS) | 100%
- & =Payout Ratio (based on non-GAAP EPS) .
- 80%
70%
j3 o = 60%
- 50%
40%
$1.60 N $1.92 JN $2.00 N $2.10 SN $2.20 [
. T 20%

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

2009-2018 CAGR’s: GAAPEPS: 7.6% - Non-GAAPEPS: 59% - Dividend: 5.7%

See appendix for “Non-GAAP Financial Measures”



Track Record of Delivering Results

12% —+

Return on Average Equity

10% -
8% -
6% -
4% |

2% m Return

0% -

2011 2012

on Equity - GAAP Earnings

2013 2014

9.5% | 9.3%

m Return on Equity - Non-GAAP Earnings

2015 2016

2017 2018

1 Year Total Shareholder Return
9/1/2018 to 8/31/2019
30%

25%

20%

15%

10%

5% -

0% -

3 Year Total Shareholder Return
9/1/2016 to 8/31/2019

60%

50% -

40%

30%

20% -

10%

0% -

5 Year Total Shareholder Return
9,/1/2014 to 8/31/2019

10 Year Total Shareholder Return
9/1,/2009 to 8/31/2019

12 Peer
I Avg. *

NWE 1 9a.9%

80.4%

50%

30%
20%
10%

0%

|l250%
{|200%
(|[150%
| |1100%
|| 50%

400%

350%

300%

0%

* Peer Group: ALE, AVA, BKH, EE, IDA, MGEE, NWN, OGE, OTTR, PNM, POR & SR

Return on Equity on GAAP Earnings within 9.5% - 11.0% band over the last 8 years with average of 10.3%.
Total Shareholder Return is better than our 12 peer average for the 1 & 10 year periods but lags in

the 3 & 5 year periods, due in part to regulatory concerns in Montana.

See appendix for “Non-GAAP Financial Measures”




Investment for Our Customers’ Benefit

Rate Base and Earnings per Share Typical Residential
K Electric and Natural Gas Bill

{average Montana, South Dakota and Nebraska monthly residential customer bill)

$4,000

$3,500 - $3.50

5150 = NWE Hectric (750 kW)

e NWE Natural Gas (10 Dkt)
- $3.00 5140 ) === US Average Electric (750 kW) *
\\ === S Average Nat. Gas (10 Dkt) **
“~ - $250 S %
LY
5120 \ -
e
. . - 4200 Y \ S
110 =S -
5 -.‘_%‘”- ”.' ‘b‘-.. 1":"_!-'.::
' : - 5150 ¢ T
100 —= =
i ! - 51.00 590 - \<;\ y’
80
- 3050 5 \
70
’ 5 N

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 560

53,000

52,500

$2,000

Rate Base - Millions
sdojjoq - §d3 painfia

$1,500

51,000

5500

50

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

B Estimated Rate Base (Millions —4—GAAP Diluted EPS
( :] * Electric - EEI Typical Bills and Average Summer and Winter Rates Report {2008-2018)

** Natural Gas - EIA U.S. Price of Natural Gas Delivered to Residential Customers {2008-2018)

Over the past 8 years we have been reintegrating our Montana energy supply portfolio and making additional investments across
our entire service territory to enhance system safety, reliability and capacity.

We have made these enhancements with minimal impact to customers’ bills while maintaining bills lower than the US average.

As a result we have also been able to deliver solid earnings growth for our investors.

2008-2018 CAGRs Estimated Rate Base: 12.2% GAAP Diluted EPS: 8.3%
2008-2018 CAGRs NWE typical electric bill: 1.9% NWE typical natural gas bill: (5.4%)
2008-2018 CAGRs US average electric bill: 1.9%* US average natural gas bill: (2.7%)**




Balance Sheet Strength and Liquidity

Credit Ratings

Fitch Moody's S&P
Senior Secured Rating A A3 A-
Senior Unsecured Rating A- Baa2 BBB
Commerical Paper F2 Prime-2 A-2
Outlook Negative Stable Stable

A secunty rating is not a recommendation fo buy, sell or hold securifies. Such ratings
may be subject to revisions or withdrawl at any time by the credit rating agency and
each rating should be evaluated independently of any other rating.

Debt to Capital Ratio

60%

50%

40% E“‘E*Ig&%q‘lf_ﬂﬁ*lﬁ 4& 49 L"Iv, *Ic;a-“"’f
N 111111

2011 2012 2013 2014 2015 2016 2017 2018

Target: 50% - 55% - Annual ratic based on average of each quarter's debt/cap ratio
Excludes Basin Creek capital lease and New Market Tax Credit Financing

$250

5200

llio

S s100 -
$50 -
S0 -

£ 5150 -

Liquidity

 Actual -==>5100M Target

15 '16 17 18
Q20304Q01Q2Q304010205304Q10203040Q1 Q2

Debt Maturity Schedule

Investment grade credit ratings, generally liquidity in excess of $100 million target,

debt to cap within our targeted 50%-55% range and no long-term debt maturities until 2023.




Strong Cash Flows

Components of Free Cash Flow Net Operating Loss (NOL) Carryforward Balance
$400 - 4500 —
W Federal m State (Montana)
$300 - 450 1
5400
$200 -
5350 4
$100 -
w - 5300 4
=
£ 5 - : 2
s = 5750
$(100 -
109 5200 -
5{200:' T 515(; i
$(300) - 5100
$(a00) - d
2011 2012 2013 2014 2015 2016 2017 2018
.. . S0 - i
Ml ends - MamtcranceCapex 2011 2012 2013 2014 2015 2016 2017 2018
I CFO == CFO Less CapEx & Dividends

While maintenance capex and total dividend payments have continued to grow since 2011 (11.9% and 11.2% CAGR respectively),
Cash Flow from Operations (CFO) has, on average, exceeded maintenance capex and dividend payments by approximately
$7 million per year. Note: 2016 CFO is less than 2015 largely due to $30.8M refund to customers related to FERC/DGGS ruling
and $7.2M refund to customers for difference in SD Electric interim & final rates.

We expect NOLs to be available into 2020 with alternative minimum tax credits and production tax credits to be available into
2022 to reduce cash taxes. Additionally, we anticipate our effective tax rate to reach 10% by 2023.

(See appendix for “Non-GAAP Financial Measures” relating to free cash flow and disclaimer on NOLs)




Earnings Growth

Diluted Earnings Per Share

$4.00 .

$3.75 B GAAP Diluted EPS

$3'50 @ Guidance Range

' —o- Non-GAAP "Adjusted” EPS

$3.25 Non-GAAP

$3.00 Adjusted

$2.75 EPS

$250 | Growth
averaged

$2.25 - ‘ 6.3% from

$2.00 . 2013-2018

31 ;g | $2.99 g $3.17

2013 2014 2015 2016 2017 2018

We are not providing 2019 EPS guidance at this time due to the pending Montana rate case.

However, continued investment in our system to serve our customers and communities is expected

to provide a targeted long term 6-9% total return to our investors through a combination of earnings
growth and dividend yield.

Negative outcomes in upcoming regulatory proceedings could result in near-term returns below
our 6-9% targeted range. Generation investment to reduce or eliminate our capacity shortfall
could allow us to achieve the higher-end of our range over the long term.

See “Non-GAAP Financial Measures” slide in appendix for “Non-GAAP Adjusted EPS”.



Recent Significant Achievements

Strong year for safety at NorthWestern

» Continue to be a top performer among Edison Electric Institute member companies.
Record best customer satisfaction scores with JD Power & Associates

* Once again received our best JD Powers overall satisfaction survey score.
Best electric reliability scores

* Low SAIDI (System Average Interruption Duration Index) and SAIFI (System Average Interruption
Frequency Index) in 2018. Especially significant considering the rugged service territories served.
Corporate Governance Finalist
* In 2018 NorthWestern'’s proxy statement was again recognized as a finalist (6 times out of the last 7

years) for “Best Proxy Statement (Small to Mid Cap)” by Corporate Secretary Magazine. We won the
award in 2014.

Board Diversity Recognition o
« Recognized for gender diversity on its board of directors 2%
1_ =

by 2020 Women on Boards. Three of the company’s eight = S
independent directors are female. RETE

Best Investor Relations Program

* Recognized, in 2018, by Institutional Investor as a top midcap utility and energy  EEEESTH"N o

company based on access to senior management, well-informed and empowered = N

IR team, appropriate and timely disclosures and constructive earnings calls. :-“- %
Environmental, Social and Governance Reporting 4
« Published EEI's ESG / Sustainability reporting template in December 2018. This _—
quantitative information supplements our biennial Stewardship Report that highlights our commitment to

the stewardship of natural resources and our sustainable business practices. NorthWesternt
Acquired Two Dot Wind Farm Energy
« June 2018 acquired 9.7 MW wind project, near Geyser, Montana, for $18.5 million.

-
=

e

Bellvaring o Bright Futurs



Looking Forward

Regulatory

 MPSC decision on Montana general electric rate review
expected in fourth quarter 2019.

» FERC rate case filed in May 2019 for associated Montana
transmission assets.
Continue to Invest in our T&D infrastructure

» Comprehensive infrastructure capital investment program
to ensure safety, capacity and reliability.

* Natural gas pipeline investment (SAFE PIPES Act, Integrity
Verification Process and Pipeline & Hazardous Materials Safety
Administration proposed regulations).

» Grid modernization, advanced distribution management
system and advanced metering infrastructure investment.
NWE plans to join Western Energy Imbalance Market (EIM)

» Real-time energy market could mean lower cost of energy
for Montana customers, more efficient use of renewables
and greater power grid reliability.

Cost Control Efforts

» Continue to monitor costs, including labor, benefits and
property tax valuations to mitigate increases.

Advance Electricity Resource Planning efforts in
South Dakota and Montana

Western EIM active and pending
participants

r
Porllnnd.)%r.}_.

General
Electic | 8

I Plonned EIM entry 2020
B Plonned EIM entry 2021
[ Flanned EIM antry 2022

NorthWestern
Energy

Bellvaring o Bright Futurs



Montana Electric Rate Case

September 2018 Filing (Docket D2018.2.12) __
* Filed based on 2017 test year and $2.34 billion of rate base. VLD TG 1D IR L 528

- _ _ + Capitalize Demand Side Management Costs;
* Requested $34.9 million annual increase to electric rates. - Establish a new baseline for PCCAM costs:

« On April 5, 2019, we filed rebuttal testimony that updated and * Place Two Dot Wind in rate base; and
lowered our requested increase to $30.7 million. This update * Create new net metering customer class and rate
responded to intervenor testimony and included certain known for new residential private generation.
and measurable adjustments.
» Request includes a 10.65% return on equity, 4.26% cost of debt, 49.4% equity & 7.42% return on rate base’

« In March 2019, the MPSC issued an order approving an increase in rates of approximately $10.5 million on
an interim and refundable basis effective April 1, 2019.

Update
* In May 2019, we reached a settlement with all parties who filed comprehensive revenue requirement, cost
allocation, and rate design testimony in our Montana electric rate case. If the MPSC approves the settlement,

it will result in an annual increase to electric revenue of approximately $6.5 million (based upon a 9.65%

return on equity and rate base and capital structure as filed) and an annual decrease in depreciation expense
of approximately $9 million.

* A comprehensive hearing was held in May 2019.

* NorthWestern’s final post hearing reply brief was filed on August 28",

« MPSC staff recommendations (per September 261" memo) generally support settlement provisions.
Next Steps

» We expect a final order from the MPSC during the fourth quarter of 2019.

« As of June 30, 2019 we have recognized revenue of approximately $1.2 million, reduced depreciation
expense by approximately $4.5 million, and have deferred revenue of approximately $0.8 million bﬁed ﬁrﬁi .
Energy

the proposed settlement.

Dathvaring v Bright Future
1. Except for Colstrip Unit 4 which has an lifetime ROR of 8.25% per D2008.6.69 (Order No. 6925f)



U South Dakota Electricity Supply Resource Plan

South Dakota

* Published fall of 201 8, the p|an focuses on SD Capacity Requirements and Available Peak Capacity
modernl.ze.r.uon of .our.fleet to improve reliability S e e
and flexibility, maintain compliance in Southwest saap || TWiTegion | | kg
Power Pool, and lowering operating costs. The _
plan identifies 90MWs of existing generation that | —F=17

should be retired and replaced over the next 10
years. In addition, we are currently installing

8MWs of mobile capacity generation, with units 360.0
expected to be operational in early 2020.

Z 3800

- April 15, 2019, we issued a 60MW all-source i
RFP to prOVIde CapaCIty for SOUth DakOta 32“-”2“14 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028
customers by the end of 2021. Bids were due CapContracts i A
JUIy 22, 201 9 e Owned Wind mew Owned Thermal

° 10 bidders su bm|tted proposa|s for 32 different - Future Industrial Load Sensitivity = Annual Peak + Reserve Margin Req

projects to a the third-party process administrator.
NorthWestern submitted a brownfield + EPC (Engineering, Procurement,
and Construction) project for evaluation.
* Final project selection is anticipated in November with contracts and
construction to commence by year-end 2019.

The all-source capacity additions discussed for both South Dakota and Montana are subject to a
competitive solicitation process administered by independent evaluators. As a result, we have not

included the necessary capital investment in our current five year capital forecast. These additions
could increase our capital spending in excess of $200 million over the next five years.

http://www.northwesternenerqy.com/docs/default-source/documents/investor/sd-2018-plan.pdf




Montana Electricity Supply Resource Plan

Montana

» The draft plan was filed in early March 2019  WinterpeakLoads and
followed by a 60 day pUb“C Comment perlod L0 Capacity Contributions of Existing and Needed Resources
Peak Load Forecast plus 16%

« The final plan, including responses to public - / S0 W
comment, was filed August 20, .
i Peak Load

» The plan demonstrates an urgent need for e
additional flexible capacity that will address the '
changing energy landscape in Montana. This will L0 Targeted Resource Additions to Fill Need
. . . (Peak Capability)
also enable our participation in the Western EIM 800
and help meet our customers’ energy needs in a
reliable and affordable manner.
*  We are currently 630 MW short of our peak

Mw

600

400

needs, which we procure in the market. We 200

forecast that our energy portfolio will be

725 MW Short by 2025 Wlth the explratlon of - 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035 2036 2037 2038 2039
an eXlStlng Iong_term ContraCt and a modest = FExisting Resources Needed Resources —\Winter Peak Plus 16% ===« Retail Winter Peak

increase in customer demand.
» Planned regional retirements of 3,500 MW of coal-fired generation are forecasted
by the Northwest Power and Conservation Council causing regional energy
shortages as early as 2021.
*  We expect to solicit competitive all-source proposals in late 2019 for peaking capacity
available by 2022. We expect the process will be repeated in subsequent years to
provide a resource-adequate energy and capacity portfolio by 2025.

2019

Electricity Supply|

Resource

{ Procurement
Plan

Bt

August 2019

The all-source capacity additions discussed for both South Dakota and Montana are subject to a
competitive solicitation process administered by independent evaluators. As a result, we have not

included the necessary capital investment in our current five year capital forecast. These additions NOI’tl’l“é}Sﬁt&l‘ﬂ
~NExgy

could increase our capital spending in excess of $200 million over the next five years.
Dathvaring v Bright Future

https://www.northwesternenerqy.com/our-company/requlatory-environment/2019-electricity-supply-resource-procurement-plan




$1.6 billion of total capital
investment over five
years

We anticipate funding the
expenditures with a combination
of cash flows (aided by NOLs
available into 2020) and long-
term debt issuances.

Significant capital investments
that are not in the above
projections or further negative
regulatory actions could
necessitate additional equity
funding.

Continued investment in our
system to serve our customers
and communities is expected to

provide a targeted long term

6-9% total return to our
investors through a combination
of earnings growth and dividend
yield. However, negative
outcomes in upcoming
regulatory proceedings may
result in near-term returns
below our 6-9% targeted range.

Capital Investment Forecast

Regulated Utility Five Year Capital Forecast

S400
$350 $335.8 $331.8 $324.6
10.3 9.7 9.4 $300.9 $302.3
S300 58.9 54.4 35.1 8.7 10.9
36.5 37.7
_$250 34.8
5
= $200
=
5150
$100
S50
S0
2019 2020 2021 2022 2023
B MT Electric B MT Gas SD Electric SD/NE Gas
S Millions 2019 2020 2021 2022 2023
Electric S 268.4 S 2844 S 2805 § 2378 S 241.4
Naural Gas 67.4 47 .4 441 63.1 60.9
Total Capital Forecast & 3358 § 3318 § 3246 S 3009 S 302.3

Capital projections above do not include investment necessary to

address capacity issues as identified in the South Dakota and
Montana Electricity Supply Resource Procurement Plans.

NorthWestern
Energy

Bellvaring o Bright Futurs
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Appendix 23

"S»ummary Financial Results (six Months Ended June 30)

{in millions except per share amounts) Six Months Ended June 30,
2019 2018 Variance % Variance
Operating Revenues $ 6549 $ 603.3 $ 516 8.6%
Cost of Sales 1715 1283 432 33.7%
Gross Margin® 483.4 475.0 8.4 1.8%
Operating Expenses
Operating, general & administrative 161.9 148.2 137 9 2%
Property and other taxes 891 859 3.2 3.7%
Depreciation and depletion 86.6 873 (0.7) (0.8%)
Total Operating Expenses 337.6 321.4 16.2 5.0%
Operating Income 145.8 153.7 (7.9) (5.1%)
Interest Expense (47 .3) (46.2) (1.1) (2.4%)
Other Income / (Expense) 1.3 (0.3) 16 533.3%
Income Before Taxes 99.8 107.3 (7.5) (7.0%)
Income Tax Benefit / (Expense) 20.7 (5.0) 25.7 514.0%
Net Income $ 120.5 $ 102.3 $ 18.2 17.8%
Effective Tax Rate (20.7%) 4 7% (25.4%)
Diluted: Average Shares Outstanding 50.7 49 8 09 1.8%
Diluted Earnings Per Share $2.38 $2.05 $0.33 16.1%
Dividends Paid per Common Share $1.15 $ 1.10 $ 0.05 4.5%
NorthWestern
Enengy
Dathvaring v Bright Future

(1) Gross Margin, defined as revenues less cost of sales, is a non-GAAP Measure See appendix for additional disclosure.



Appendix 24

Gross Margin (six Months Ended June 30)

(dollars in millions) Six Months Ended June 30,
2019 2018 Variance(!)
Electric $ 373.0 $371.2 $1.8 0.5%
Natural Gas 110.4 103.8 6.6 6.4%
Total Gross Margin $ 483.4 $475.0 $8.4 1.8%
Increase in gross margin due to the following factors: -
. (1)  Gross Margin, defined as
$13.5 Tax Cuts and Jobs Act Impact revenues less cost of
8.7 Natural gas retail volumes Mo Son aoarix
50 Electric retail volumes for additional disclosure.
3.0 Montana electric supply cost recovery
1.2 Montana electric rates, consistent with proposed settlement & subject to refund
(20.9) Electric QF liability adjustment
(2.3) Electric transmission
(2.2) Montana natural gas rates
0.1 Other

$6.1 Change in Gross Margin Impacting Net Income
$2.9 Property taxes recovered in trackers
0.3 Production tax credits flowed-through trackers
(0.5) Operating expenses recovered in trackers
$2.3 Change in Gross Margin Offset Within Net Income Ngrmw
Znergy

$8.4 Increase in Gross Margin Dulvaring  Bright Pore



Appendix 25

Weather (six Months Ended June 30)

Heating Degree - Days YTD thru 6/30 Degree Days YTD 2019 as compared with:
Historic Historic
2019 2018 Average 2018 Average
Montana 9,251 4677 4,492 12% colder 17% colder
South Dakota 6,342 6,076 5,493 4% colder 15% colder
Nebraska 4 849 4 928 4 541 2% warmer 7% colder
Cooling Degree-Days YTD thru 6/30 Degree Days YTD 2019 as compared with:
Historic Historic
2019 2018 Average 2018 Average
Montana 38 32 52 19% warmer 27% colder
24 167 60 86% colder 60% colder

South Dakota

Mean Temperature Departures from Average

January 2019 February 2019 March 2019 April 2019 May 2019 June 2019
: .- "

We estimate favorable weather through the first 6 months of 2019 has contributed
approximately $13.7M pretax benefit as compared to normal and $10.3M pretax
benefit as compared to the same period in 2018.




: Appendix
r Operatlng Expenses (Six Months Ended June 30)

(dollars in millions) Six Months Ended June 30,

2019 2018 Variance
Operating, general & admin. $161.9 $ 148.2 $13.7 9.2%
Property and other taxes 89.1 85.9 3.2 3.7%
Depreciation and depletion 86.6 87.3 (0.7) (0.8%)
Operating Expenses $ 337.6 $321.4 $ 16.2 5.0%

Increase in Operating, general & admin expense due to the following factors:
$3.3  Generation maintenance costs

2.8 Hazard trees

2.5 Employee benefits
1.1 Labor

1.0 Legal costs

4.3  Other

$15.0 Change in OG&A Items Impacting Net Income
($3.6) Pension and other postretirement benefits
(0.9) Operating expense recovered in trackers
3.2 Non-employee directors deferred compensation
($1.3) Change in OG&A Items Offset Within Net Income
$13.7 Increase in Operating, General & Administrative Expenses

$3.2 million increase in property and other taxes due primarily to plant additions and

higher annual estimated property valuations in Montana. NorthWestern
$0.7 million decrease in depreciation expense primarily due to the depreciation mm

adjustment consistent with the proposed settlement in our Montana electric rate case..



Appendix

r Operating to Net Income (six Months Ended June 30)

(dollars in millions) Six Months Ended June 30,
2019 2018 Variance

Operating Income $145.8 $ 153.7 $(7.9) (5.1%)
Interest Expense (47.3) (46.2) (1.1) (2.4%)
Other Income / (Expense) 1.3 (0.3) 1.6 533.3%
Income Before Taxes 99.8 107.3 (7.5) (7.0%)
Income Tax Benefit / (Expense) 20.7 (5.0) 25.7 514.0%
Net Income $120.5 $102.3 $18.2 17.8%

$1.1 million increase in interest expenses was primarily due to higher borrowings.

$1.6 million improvement in other income was due to higher capitalization of
AFUDC. In addition, a $3.2 million increase in the value of deferred shares held in trust
for non-employee directors deferred compensation was offset by a $3.6 million
decrease in other pension expense, both of which are offset in operating, general, and
administrative expense with no impact to net income.

$25.7 million decrease in income tax expense. The income tax benefit for 2019

reflects the release of approximately $22.8 million of unrecognized tax benefits,

including approximately $2.7 million of accrued interest and penalties, due to the lapse

of statutes of limitation in the second quarter of 2019. Our effective tax rate for the six
months ended June 30, 2019 was negative 20.7% as compared with 4.7% NorthWesterni
for the same period of 2018. We expect our 2019 effective tax rate to i
range between negative 7 and negative 12%. Oulvariog  Brigh Fvure



U Income Tax Reconciliation (six months

Appendix 28

Ended June 30)

(in millions)

Income Before Income Taxes
Income tax calculated at federal statutory rate

Permanent or flow through adjustments:

Six Months Ended June 30,

State income, net of federal provisions
Release of unrecognized tax benefit

Flow - through repairs deductions
Production tax credits

Plant and depreciation of flow through items
Amortization of excess deferred income tax
Share-based compensation

Other, net
Sub-total

Income Tax (Benefit) / Expense

2019 2018 Variance
$99.8 $107.3 ($7.5)
21.0 21.0% 225 21.0% (1.5}
-2 1.2% 1:5 1.5% (0.3)
(22.8) (22.9%) - - (22.8)
(10.1} (10.1%) (10.7) (10.0%) 0.6
(5.9) (5.8%) (6.4) (6.0%) 4
(2.2) (2.2%) {1:5] (1.4%) (0.7)
(1.6) (1.6%) (0.4) (0.4%) (1.2)
0.2 0.2% 0.3 0.3% (0.1)
(0.5) (0.5%) (0.3) (0.3%) (0.2)
(41.7) (41.7%) (17.5) (16.3%) (24.2)
$(20.7) (20.7%) $ 5.0 4.7% $ (25.7)
NorthWestern

Energy

Bellvaring o Bright Futurs
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Adjusted Non-GAAP Earnings (six Months Ended June 30)

Non-GAAP

Variance
1) (1) (2)
2= 2 2 25 8 _ The adjusted non-
u 3 = E ] = u = =
£ 3 : Brs 2 SE GAAP measures
— 3 -
SxMonths| 2 X 3 ﬁ g £ | six Months Six Months ﬁ ra TE 2 | Six Months presented in the
Ended Ll (S [ Ended Ended @ - EF i Ended .
June 30, % E E 5 B E i L & June3s, _ June3n, | & E g % g 33 % June 30, table are being
2019 $ &3¢ B E z3: 8 2019 Variance 2018 | © i $2: 5§ % 2018 s_hoyv_n to r_eflect
(in miltioris) s 233 te B8 PE ¢ 33 £ ¢ significant items
i §83%2 355 8¢ s % £ 232 3¢ ¢ that were non-
Revenues s654.9 | (1370 - - Z FR41.2 [ 5412 £.9% $599.9 £ - E 34| w6033 recurming or
Cost of sales 1715] - £ = = 171.5 257 17.6% 145.8 = = 17.5 E: 128.3 ) g
Gross Margin 4834 (13 - j } 460.7 15.6 3.4% 4541 } } (17.5)  (3.4) 475.0 variance from
Of Expaiisns normal weather,
DG&A 1610 - 35 (28 - 162.9 14.2 0.5% 1487 06 (@1 - - 1482 however they
Prop. & other taxes BO.1 - - - - BO.1 32 3.7% B5.9 - - - - 85.9 should not be
Depreciation 86.6 - - - - 86.6 (0.7) -0.8% 87.3 - - - - 87.3 considered a
Total Op. Exp. 3376 - 35 (25 - 338.6 16.7 5.2% 3219 | 06 (0.1} - j 3214 substitute for
0p. Income 1458| (137 (3.5 25 - 131.0 (1.3)  -1.0% 1323 | (0.6) 041 (17.5) (3.4) 153.7 financial results
Interest expense (47 3) - - - - (47.3) {1.1) -2 4%, (46.2) - - - - (46.2) and measures
Other Inc. (Exp.), net 13| - 35 (25 - 23 2.1 1050.0% 0.2 06 (@1 - 3 (0.3} determined or
Pretax Income ga8| (137 - ; _ B6.1 0.2) 0.2% 863 | - S (17.5) (3.4) 107.3 calculated in
Income tax benefit (exp.) 207 a5 - - (22.8) 1.4 11 382.3% 03| - - 4.4 0.9 (5.0} accordance with
Net Income $1205| (10.2) - = (22.8) $87.5 $0.9 1.0% $866 | - = 131 (25| $1023 GAAP.
£ -20.7 25.3% - - - BN 0.3 - - 2R3 25.3%) 4.7
Diluted Shares 50.7 50.7 0.9 1.8% 49.8 49.8
Diluted EPS $2.38 | (0200 - = (0.45) $1.73 | ($0.01) -0.6% $174 | - - (0.26} (0.05) $2.05

(1) As a result of the adoption of Accounting Standard Update 2017-07 in March 2018, pension and other employee benefit expense is now disaggregated on the GAAP income
statement with portions now recorded in both OG&A expense and Other (Expense) Income lines. To facilitate better understanding of trends in year-over-year comparisons, the
non-GAAP adjustment above re-aggregates the expense in OG&A - as it was historically presented prior to the ASU 2017-07 (with no impact to net income or earnings per share).

(2) Due to our expectations regarding remeasurement of our Qualifying Facilities (QF) liability, we no longer reflect this adjustment as a non-GAAP measure. Absent a QF liability
adjustment, our 2018 Adjusted Non-GAAP Diluted EPS would have been $0.89 and $2.00 for the three and six months ended June 30, 2018, respectively. The 2019 QF adjustment,
as noted in our gross margin discussion herein, was $6.3 million ($3.3 million liability reduction plus $3.0 million lower actual output and pricing).
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Qualified Facility Earnings Adjustment

Liability Adjustment due

to underlying change in Actual Cost less than
contract pricing expected (due to price
assumptions and volumes) Total The gain in 2019 for our QF
§ liability was $6.3 million in total,

L iat) L =) it was comprised of $3.3 million

Jun-16 0.0 1.8 1.8 adjustment to the liability and

Jun-17 0.0 2.1 2.1 $3.0 million lower actual costs
over last 12 months (QF

Jun-18 17.5 9.7 27.2 contract year). This $6.6

Jun-19 23 3.0 6.3 million benefit is $20.9 million
less than the $27.2 million total
benefit we recognized in Q2
last year.

Year-over-Year Better (Worse)

Tuncle 6.1 0.0 6.1 Due to_our expectations
regarding remeasurement of

Jun-17 0.0 0.3 0.3 our QF liability, we no longer

Jun-18 17.5 76 25.1 reflect this adjustment as a

-GAAP A
Jun-19 (14.2) (6.7) (20.9) non-G measure. Absent a

QF liability adjustment, our

2018 Adjusted Non-GAAP
Diluted EPS would have been
$0.89 and $2.00 for the three
and six months ended June 30,
2018, respectively.

Our electric QF liability consists of unrecoverable costs associated with contracts covered under
PURPA that are part of a 2002 stipulation with the MPSC and other parties. Risks / losses associated
with these contracts are born by shareholders, not customers. Therefore, any mitigation of prior losses
and / or benefits of liability reduction also accrue to shareholders.




Appendix

Balance Sheet

{dollars in millions) As of June 30, As of December 31,
2019 2018

Cash and cash equivalents $ 42 $ 79
Restricted cash 8.2 D
Accounts receivable, net 126.0 162 4
Inventories 51.8 50.8 Improvement in
Other current assets 62.7 492 debt to
Goodwill and other intangibles, net 358.0 3576 capitalization
PP&E and other non-current assets 51095 5,009.1 ratio; which is

Total Assets $ 5,720.4 $ 5,644.4 now closer to
Payables 58.9 87.0 bottom end of
Finance leases 2.4 23 50%-55%
Other current liabilities 2145 257.7 e
Long-term debt & capital leases 2 AL T 21223
Other non-current liabilities 1,256.9 1,232.7
Shareholders' equity 20101 19424

Total Liabilities and Equity $ 5,720.4 $ 5,644.4
Capitalization:
Finance Leases 24 23
Long Term Debt & Finance Leases 23T 21223
Less: Basin Creek Finance Lease (21.1) (22.2)
Less: New Market Tax Credit Financing Debt (27.0) (27.0)
Shareholders' Equity 2,010.1 1,942 4
Total Capitalization $ 41421 $ 4,017.7 Norﬂﬁ%stem

Energy

Ratio of Debt to Total Capitalization 51.5% 51.7% Delivaring o Bright Future
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Cash Flow

Six Months Ending

June 30, Cash from operating
(dollars in millions) 2019 2018 a$C1ti(_\)/;i>:(|i\73 d'ecre'|as(ejd b%/
’ . ~ primarily due to
o bl the under collection of
Rt ingome ; 1< $ e supply costs from
Non-Cash adjustments to net income D 96.9 customers in 2019 as
Changes in working capital (42.3) ol compared with an over
Other non-current assets & liabilities (7.1) (9.1) collection in| 2018 resulting
Cash provided by Operating Activities 144.6 2471 in ~$39M in reduction of
Investing Activities working capital, credits to
PP&E additions (147.0) QALEIN  Montana customers during
Acquisitions / Investments - WEEIR  the current period related
Cash used in Investing Activities (147.0) (135.0) to the Tax Cuts and Jobs
Financing Activities AC’F of ~$20.5M, .
Proceeds from issuance of common & treasury stock, net 1.0 46.6 transmission generation
Issuance (Repayments) of debt, net 57.0 RLEX3) nterconnection refunds in
Dividends on common stock (57.6) (54.3) the current period
Financing costs (0.9) (0.1) compared with deposits in
Cash used in Financing Activities (0.4) TEEESY the prior period decreasing
working capital by
(Decrease) Increase in Cash, Cash Equiv. & Restricted Cash (2.9) 0.9 ~$18.8M and the receipt
Beginning Cash, Cash Equiv. & Restricted Cash ik 12.0 of insurance proceeds of
Ending Cash, Cash Equiv. & Restricted Cash $ 12.5 $ 12.9 ~%6.1M during the first

quarter of 2018.

NorthWestern
Energy

Dalivaring o Bright Future



C Estimated Impacts of the Tax Cuts & Jobs Act

Montana: In December 2018, the MPSC approved
a settlement agreement providing a $20.5 million one-time customer credit
to electric and natural gas customers. In addition, the settlement provides:
* A $1.3 million annual reduction in natural gas rates beginning

2019 and funds for low-income energy assistance and weatherization.
» Agreement of the parties not to oppose our request to include up to

$3.5 million of costs to address hazard tree removal in our 2018 _ <. Spion Kop wind farm - Montana
electric rate review filing.

* Issues related to the revaluation of deferred income taxes will also be addressed in rate review.

South Dakota: In September 2018, the SDPUC approved a settlement that resulted in a $3.0 million customer
credit in the fourth quarter of 2018 and a two-year rate moratorium (until January 1, 2021).

Nebraska: In August 2018, the NPSC approved a settlement to evaluate the impact of the TCJA on an annual
basis and had no impact on our financial statements.

Consolidated Impact: 2018 results included a net benefit related to the impact of the TCJA, which includes:

« Anincome tax benefit of $19.8 million due to final revaluation of deferred income tax liabilities.

« Anetloss of $6.1 million resulting from $23.5 million in customer credits from approved tax settlements
partially offset by a $17.4 million reduction in income tax expense due to the reduction in federal tax rate.

« $3.3 million of expense related to our hazard tree program as agreed in our Montana settlement. Our initial
filing with the MPSC instead proposed using a portion of the TCJA benefits to fund this expenditure.

We expect a reduction in our cash flows from operations ranging from $20 - $22 million in 2019, as a result of
one-time customer credits. We expect NOLs to be available into 2020 with alternative minimum tax credits

and production tax credits to be available into 2022 to reduce cash taxes. Additionally, we estimate that our
effective income tax rate to range from 0% to 5% in 2019 and our effective tax rate to reach 10% by 2023.




C Montana State and Regional Coal Retirements

1,000

800
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400

200

Installed Nameplate Capacity (MW)

-800

-200

-400
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Hardin

Colstrip1,2

Additions and Retirements since the Seventh Power Plan

(incl. announced planned retirements)

Klamath
Hydro

2019 2020 2021 2022

NorthValmy 1
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2024 2025 2026 2027 2028
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Appendix 34

The total planned
energy generation
reductions in the
Pacific Northwest
region exceed 3,600
MWs through 2032.
The Northwest Power
and Conservation
Council forecasts
regional capacity
shortfalls as early as
2021. NorthWestern
Energy’s continued
reliance on the
market to purchase
energy to fill the gap
during peak customer
demand will
significantly increase
price and reliability

=L Boardman

Centralial Centralia2
1,200 NorthValmy 2

risk to NorthWestern
Energy’s customers
because of the
1,400 reduced energy
supply availability.

Source: Northwest Power and Conservation Council

NorthWestern
Energy

Bellvaring o Bright Futurs
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NorthWestern Energy Profile

Authorized Estimate
Rate Base Rate Base

4 Authorized
Overall

Authorized Authorized

Implementation (millions) (millions) Rate of Return on Equity
Jurisdiction and Service Date (1) (2) Return Equity Level
Montana electric delivery (3) July 2011 $ 6325 % 12330 7.92% 10.25% 48.00%
Montana - DGGS (3) January 2011 $ 1i2f 5 167.8 8.16% 10.25% 50.00%
Montana - Colstrip Unit 4 January 2009 $ 4004 % 2804 8.25% 10.00% 50.00%
Montana - Spicn Kop December 2012 $ 69.8 % 541 7.00% 10.00% 48.00%
Montana hydro assets November 2014 $ 8418 % 777.4 6.91% 9.80% 48.00%
Montana natural gas delivery & production September 2017 3 4302 % 451.4 6.96% 9.55% 46.79%
Total Montana $ 25474 $ 2964.1
South Dakota electric (4) December 2015 $ 5573 % 587.8 7.24% n/a n/a
South Dakota natural gas (4) December 2011 $ 659 % 61.6 7.80% n/a n/a
Total South Dakota $ 6232 % 649.4
Nebraska natural gas (4) December 2007 $ 243 % 26.5 8.49% 10.40% n/a
$ 31949 $ 3.640.0

(1) Rate base reflects amounts on which we are authorized to earn a return.
(2) Rate base amounts are estimates as of December 31, 2018

(3) The revenue requirement associated with the FERC regulated portion of Montana electric transmission and DGGS are included as revenue credits to our

MPSC jurisdictional customers. Therefore, we do not separately reflect FERC authorized rate base or authorized returns.
(4) For those items marked as “n/a” the respective settlement and/or order was not specific as to these terms.

Note:
Data as reported in our 2018 10-K

September 2018 Montana electric rate review, filed with rate base of $2.34 billion, calculated with 13! month average and known and measurable adjustments.

NorthWestern
Energy

Bellvaring o Bright Futurs
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2018 System Statistics

Owned Energy Supply Transmission Distribution

Electric (MW) MT SD  Total |Trans for Others MT SD Total |Demand MT sp/NE("  Total
Base load coal 222 210 432 |Electric {GWh) 12,258 20 12,278 Daily MWs 760 200 260
Wind 51 80 131 |Natural Gas (Bcf) 23.7 31.8 55.5 Peak MWs 1,200 330 1,530
Hydro 448 - 448 Annual GWhs 6, 700 1,750 8,450
Other resources (2) 150 150 300 Annual Bef 21.4 11.5 33.0

&§71 440 1,311 |System (miles) MT 5D Total
Electric 6,872 1,350 8,222 |Customers mMT SD / NE Total

Natural Gas (Bef) MT 5D Total Natural gas 2,100 55 2,155 Electric 374,000 63,800 437,800
Proven reserves 51.7 - 51.7 8972 1,405 10377 Natural gas 199,200 89,400 288,600
Annual praduction 4.1 - 4.1 573,200 153,200 726,400
Storage 17.8 - 17.8

System (miles) MT SD / NE Total
Electric 17,895 2,222 200117
Natural gas 4,781 2437 5218

22,676 4,659 27,335

(1) Nebraska is a natural gas only jurisdiction
(2) Dave Gates Generating Station (DGGS) in Montana is a 1560 MW nameplate facility but consider it a 105 MW
(60 MW FERC & 45MW MPSC jurisdictions) peaker

Note: Statistics above are as of 12/31/2018 North%tmn
Energy

Bellvaring o Bright Futurs



U Solid Leadership & Corporate Governance

Board of Directors (left to right)

Stephan Adik — Chairman of the Board - Independent Director since
November 1, 2004

Anthony Clark — Independent Director since December 6, 2016 —
Governance & Innovation and Human Resources Committees

Dana Dykhouse — Independent Director since January 30, 2009 — Human
Resources (Chair) and Audit Committees

Jan Horsfall — Independent Director since April 23, 2015 — Audit and
Governance & Innovation Committees

Britt Ide — Independent Director since April 27, 2017 — Governance &
Innovation Committee

Julia Johnson — Independent Director since November 1, 2004 —
Governance & Innovation (Chair) and Human Resources Committees

Robert Rowe - CEO & President — Director since August 13, 2008

Linda Sullivan — Independent Director since April 27, 2017 — Audit (Chair)
and Human Resources Committees

Executive Management Team (left to right)

Robert Rowe - President & CEO — current position since 2008

Brian Bird — CFO — current position since 2003

Michael Cashell — VP Transmission — current position since 2011

Heather Grahame — VP Regulatory & General Counsel — current position
since 2010

John Hines — VP Supply — current position since 2011

Crystal Lail — VP & Controller — current position since 2015

Curtis Pohl — VP Distribution — current position since 2003

Bobbi Schroeppel — VP Customer Care, Communications & Human
Resources — current position since 2002

NorthWestern
Energy

Bellvaring o Bright Futurs



Appendix 38
Our Commissioners

Montana Public Service Commission

Began Term
Name Party  Serving Ends Commissioners are elected in

Roger Koopman R Jan-13  Jan-21 Stotewide elections from each of
five districts. Chairpersan is

Brad Johnson (Chairperson) R Jan-15  Jan-23 o

‘ i elected by fellow Commissioners.
Bob Lake {Vice Chairperson) R Jon-13  H0n-21 | gsimissonss teniie four years,
Tony O'Donnell R Jan-17  lJan-21 Chairperson term is two years.
Randy Pinocci R Jan-19  Jan-23

South Dakota Public Utilities Commission

Began Term

Niriie Party Serving Eiiich Commissioners are efected in
R statewide elections. Chairpersan
Kristie Fiegen R Aug-11  lan-25 is elacted by fellow
Gary Hanson (Chairperson) R Jan-03  Jan-21 Coniiifsdoncrs. Commisionss
Chris Nefson {Vice Chairperson R dan-11  Jan-23 term is six years, Chairperson

term is one year.

Nebraska Public Service Commission

Began Term

Name Party  Serving Ends Commissioners are elected in
Rod Johnson (Vice Chairperson R Jan-93  Jan-23 stotewide elections. Chairperson
Crystal Rhoades D Jdan-15  lJan-21 Iselected by fetlow
’ y Commissioners. Commissioner
Mary Ridder {Chairperson) R Jan-17  lan-23 G ot e prars T haimerson
Tim Schram R dan-07 dan-25 term Is ohe year.
Dan Watermeier R dan-19  Jan-25
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Non-GAAP Financial Measures (1 of 3)

Use of Non-GAAP Financial Measures - Reconcile to Non-GAAP diluted EPS

These materials include financial

Pre-Tax Adjustments ($ Millions) 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 inf ti di d ith
Reported GAAP Pre-Tax Income $ 178 § 887 § 1031 § 1026 § 1165 § 1083 § 1104 § 1812 § 1565 $§ 1761 2§ 1783 Information prepare In accordance wi
Non-GAAP Adjustments to Pre-Tax Income: GAAP, as We” as Other f|nanc|a|
Weather - - 35 (3.0) 8.4 (3.7) (1.3) 13.2 152 (3.4) (1.3) .
Rolaseof UPSCDGCS doeral - - - - 6o = - i i i : measures, such as Gross Margin and
ost revenue recovery related to prior peri - = = = . - - ; - - . .
DGGS FERC ALJ in'marlydacisiunf:urtiugrelated to 2011 i 3 z 3 72 E; % 5 B 4 3 AdeSted Diluted EPS, that are
WST! Impairment = = = 5 241 = 2 E = = % . « ! R
qur;”;z'gﬂ; arb'rtra.a?iun decisinr! - - - - (47.5) - - - - - - COI’]SIdered nOﬂ-GAAP flnanCIa|
Exciude urplarned ryies camge. : : : . : - e . . : : measures.” Generally, a non-GAAP
OF iy adpiment e : i : : : : i : ° .5 financial measure is a numerical
: : : 3 B - B - B - B - 7 - N L e .
Tsiockn Srpeots ol tosk ErcRors) : : : % : : : 2 = : : measure of a company's financial
Settl it of Workers Ci tion Clai - - - 3.0 - - - - - - - 1 H i1
Rem:\r?::m:tanzrﬂzrtseA?:ll;l.llp;:nsezt‘;rll'lntmrgluded in guidance - - (2.9) - performance’ f|nanC|a|. pOSItlon or CaSh
RS cosc el oo 87 = : 2 - = : : : > : flows that exclude (or include) amounts
Transaction costs related to Colstrip Unit 4 sales process 3.1 - - & B i
income tax adjustment _ p - - {0.) @8 - - = 94 that are included in (or excluded from)
Unplanned Eguity Dilution from Hydro transaction = .
Adjusted Non-GAAP Pre Tax Income § 1115 § 887 § 990 _§ 955 § 094 _§ 1008 _§ 1168 _§ 1797 _§ 1607 _§ 1727 _§ 1689 the most directly comparable measure
Tax Adjustments to Non-GAAP Items ($ Milion 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 calculated and presented in accordance
GAAF Net Income 3 676 § 734 3 774§ 9256 | $ 984 § 940 § 1207 § 1512 § 1642 § 1627 § 1970 . .
Non-GAAP Adjustments Taxed at 38.5%: with GAAP. Gross Margin (Revenues
Weath - - 22 (1.8) 52 (2.3) (0.8) 3.1 93 (2.1) (1.0} i -
e TSt Do Tt : i - : e - - : ; : . less Cost of Sales) is a non-GAAP
Lost revenue recovery related to prior periods = 5 - - (1.9) (0.8} - = B.7) = = flnanclal measure due tO the eXC|USIOn Of
DGGS FERC ALJ initial decision - portion related to 2011 - - - - 44 - - - - - - K .
MSTI Impairment - = = = 148 = - - - - - depreciation from the measure. Gross
Favorable CELP arbitration decision - - - - (29.2) = o - = = = B . .
Remove hydro acquisition transaction costs - - - - - 39 a5 = = = - Marg|n IS Used by us tO determ'ne
Exclude unplanned hydro earnings - - - - 2 E: (5.4) 2 iz = = . .
Remove benefit of insurance settiement 50) S @9 = - = . (128) : S = whether we are collecting the appropriate
QF liability adjustment - - - - - - - 3.8 - - (13.1)
Eledric_tracke_r dizalowance of prior period custs - - - - - - - - 75 = = amount Of energy COStS from Customers
Settment of Workers Comporsaton Chn = = = o - = = = = = - to allow recovery of operating costs.
Ez:‘:::eg;lt::i:nﬂziz;d;istmentsnnt included in guidance 574 : (1;3} : : : : : : : : Adjusted D|Iuted EPS |S another non-
Ti ci ts related to Colstrip Unit 4 sal k) - - - - - - - = 3 = H
L - : : - o : — - 55 - _— GAAP measure. The Company believes
Unplanned Equity Dilution fi Hydro t ci 1 i H
Ion-rg:.:rll’ Ie‘lqllignrlllimn o Fansaston 3 699 § 734 | |% 749 § 882 § 877 _§ 949 §$ 1055 § 1503 § 1598 § 1606 § 17041 the presentatlon Of Adju?fted DIIUted IEPS
is more representative of our norma
Non-GAAP Diluted Earnings Per Share 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 eamings than the GAAP EPS due to the
Diluted Average Shares (Millions) 36.3 36.2 36.5 37.0 38.2 40.4 47.6 48.5 48.7 50.2 . . . .
Reported GAAP Diluted earnings per share $ 202 |$ 2448 253§ 266 $ 246 |§ 299 [§ 347 339 (8 3M|(s 3@ exclusion (or |ncIu3|on) of certain impacts
Non-GAAP Adjustments: H H
Weather - 0.08 (0.05) 0.14 (0.05) (0.02) 017 0.19 (0.04) (0.02) that are nOt reﬂeCtlve Of ongOIng
Release of MPSC DGGS deferral = S = (0.05) = o - N = o earni ngS .
Lost revenue recovery related to prior periods - - - (0.05) (0.02) - - (0.18) - - .
aggslmF:al?ﬁn;:rlﬁJ initial decision - portion related to 2011 = = g glﬁ - = - - = = The presenta“on of these non_GAAP
Favorable CELP arbitration decision - - - 0.79) = = = = = = measures is intended to supplement
Remove hydro acquisition transaction costs - - - - 011 024 - - - - . ' . . .
Exclude unplanned hydro eamings _ E - g : 4 0.14) . = 5 i investors' understanding of our financial
ginl'::;;n:zmitnr;;:?urance settlements & recoveries : (EI_DB} : : : : (g.ﬁ;} : : (u__za} performance and nOt tO I’ep|ace Other
Eleciric_tra_cke_rdisalluwance of prior period cns_t_s = = = 5 5 & = 0.16 = = GAAP measures as an indicator Of aCtuaI
Transmission impacts (unfavorable hydre conditions) - - 0.05 - - - = - - = .
of Workers C Claim = = 0.05 - - 2 - - - - operating performance. Our measures
Remov rate not included in guidance - (0.05) - - - - - = = -
Increased pension expense - - - - - - - - - - may nOt be Comparab|e ’[O Other
T cti ts related to Colstrip Unit 4 sal - - - - - = & o 5 > . . .
noome et . : o : 04 : ©29) : 0z  companies' similarly titlted measures.
Unplanned Equity Dilution from Hydro transaction - - - - - 0.08 - - - -
Non-GAAP Diluted Earnings Per Share $ 202§ 207§ 241§ 237§ 250 § 268§ 315 330 % 330 % 3.39




Appendix 40

Non-GAAP Financial Measures (2 of 3)

Use of Non-GAAP Financial Measures - Dividend Payout Ratio to GAAP and Non-GAAP diluted EPS

(per share) 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Dividend per Share 5 134 % 136 § 144 % 148 % 152 § 160 § 192 % 200 % 210 § 220
Reported GAAP diluted EPS 5 202 3 214 % 253 3% 266 3 246 % 299 § 3T % 339 § 334 3 3.92
Dividend Payout Ratio - GAAP diluted EPS 66% 64% 57% 56% 62% 54% 61% 59% 63% 56%
Reported Mon-GAAP diluted EPS $ 202 3 207 & 241 3 237 3% 250 % 268 5 315 % 3.30 5 3.30 3 3.39
Dividend Payout Ratio - Mon-GAAP diluted EPS 66% 66% 60% 62% 61% 60% 61% 61% 64% 65%

Use of Noen-GAAP Financial Measures - Return on Average Equity for GAAP and Non-GAAP Earnings

(per share) 2011 2012 2013 2014 2015 2016 2017 2018

GAAP Met Income (SM's) $92.6 $98.4 $94.0 $120.7 $151.2 $164.2 $162.7 $197.0
Average Quarterly Equity (5M's) 5842 8 56959 59911 $1,118.3 $1.5202 $1.6323 17204 18757
Return On Average Equity (ROAE) - GAAP Earnings 11.0% 11.0% 9.5% 10.8% 9.9% 10.1% 9.5% 10.5%
Reported Mon-GAAP diluted EPS $2.41 5237 $2.50 52.68 33.15 $3.30 53.30 $3.39
Average Diluted Shares (M) 36.5 370 382 393 476 48 4 487 50.0
Calculated Non-GAAP Adjusted Net Imcome [BMM's) $88.2 $87.7 594 9 $105.5 $150.3 $159.8 $160.6 $170.1
Return on Average Equity (ROAE) - Non-GAAP Eamings 10.5% 9.8% 9.6% 9.4% 9.9% 9.8% 9.3% 9.1%

Net Operating Losses (NOL’s):

The expected tax rate and the expected availability of NOLs are subject to significant business, economic,
regulatory and competitive uncertainties and contingencies, many of which are beyond the control of the Company
and its management, and are based upon assumptions with respect to future decisions, which are subject to
change. Actual results will vary and those variations may be material. For discussion of some of the important

factors that could cause these variations, please consult the “Risk Factors” section of our most recent 10-K filed NorthWestern'
with the SEC, Enengy

Bellvaring o Bright Futurs



Appendix 41

Non-GAAP Financial Measures (3 of 3)

Use of Non-GAAP Financial Measures - Free Cash Flow - 2011 to 2018

(in millions ) 2011 2012 2013 2014 2015 2016 2017 2018
Total Capital Spending $ 1887 § 3225 § 2991 $11740 $ 4304 § 2879 $ 2764 § 3050
Less: Infrastructure Programs (DSIP/TSIP) (15.2) (18.7) (47.4) (52.0) (51.6) (47.8) (37.3) -
Less: Investment Growth (43.9) (170.5) (126.6) (964.2) (195.9) (7.5) (3.9) (21.0)
Maintenance Capex $ 1297 §$ 1332 § 1262 % 1578 $ 1829 § 2326 $ 2353 § 2840
Free Cash Flow
Cash Flow from Operations $ 2338 $ 2512 $ 1937 $ 2500 % 3398 $ 2868 § 3227 § 3820
Less: Maintenance Capex (129.7) (133.2) (125.2) (157.8) (182.9) (232.6) (235.3) (284.0)
Less: Dividends (51.9) (54.2) (57.7) (65.0) (90.1) (95.8) (101.3) (109.2)
Free Cash Flow $ 522 § 637 $ 109 $ 272 § 669 §$ (415 % (138 $ (11.2)
Use of Non-GAAP Financial Measures - Gross Margin Six Months Ending June 30, 2019
{in millions) Electric Gas Other Total
Operating Revenues 3 4927 % 1622 % = 3 6540
Cost of Sales 119.7 518 - 171.5
Gross Margin 5 373.0 § 1104 § - 5 483.5
Use of Non-GAAP Financial Measures - Gross Margin - Six Months Ending June 30, 2019
(in millions) Montana  South Dakota Nebraska Eliminations Total
Operating Revenues % 5198 % 1M76 % 209 % (33 5% 654.9
Cost of Sales 1122 487 139 (3.3) 171.5
Gross Margin $ 4076 § 68.9 § 68 § z § 483.5

The data presented in this presentation includes financial information prepared in accordance with GAAP, as well as other Non-GAAP financial
measures such as Gross Margin (Revenues less Cost of Sales), Free Cash Flows (Cash flows from operations less maintenance capex and dividends)
and Net Debt (Total debt less capital leases), that are considered “Non-GAAP financial measures.” Generally, a Non-GAAP financial measure is a
numerical measure of a company’s financial performance, financial position or cash flows that exclude (or include) amounts that are included in (or
excluded from) the most directly comparable measure calculated and presented in accordance with GAAP. The presentation of Gross Margin, Free
Cash Flows and Net Debt is intended to supplement investors’ understanding of our operating performance. Gross Margin is used by us to determine
whether we are collecting the appropriate amount of energy costs from customers to allow recovery of operating costs. Net Debt is used by our
company to determine whether we are properly levered to our Total Capitalization (Net Debt plus Equity). Our Gross Margin, Free Cash Flows and Net
Debt measures may not be comparable to other companies’ similarly labeled measures. Furthermore, these measures are not intended to replace
measures as determined in accordance with GAAP as an indicator of operating performance.

NorthWestern
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