Some people might consider making cookies from
cake mix as cheating, but Lori Nelson doesn't see it
that way.

“It's a great recipe for people who have a lot going
on,” said Lori, Community Relations Specialist at
NorthWestern Energy. “A lot of the women in my family
have been doing it forever. | remember my grandma
doing it.”

You can use any kind of cake mix and pair it with
different frostings.

“Funfetti is my husband’s favorite,” she said. “I love
chocolate, so I'll use the devil’s food chocolate a lot.”

Around Christmas, Lori likes to use chocolate or white
cake mix and add crushed peppermint candies to
the frosting. This fall she used pumpkin cake mix with
cream cheese frosting.

Lori joined NorthWestern in 2019 as part of our
Government Affairs team.

“I've really enjoyed my time here, and I've learned so
much,” she said.

Lori now works in Community Connections, working
with national accounts, as well as small and medium
businesses.

She lives near Fort Shaw, Montana, a small ranching
community, and she’s passionate about building
connections between NorthWestern and the small
towns in our service territory.

“I 'love talking to people; | love meeting new people,
and | love hearing their stories and figuring out how we
tie into that,” Lori said.

Cake Batter Cookies

INGREDIENTS:

1 Funfetti Betty Crocker mix
2 eggs

2 cup oil

Frosting

DIRECTIONS:
-I Preheat oven to 350°

200mbine cake mix, eggs and oil. Mix well.

3R0|| cookie dough into small ball -- smaller than a ping
pong ball. They spread out a lot!

4Place dough balls on a parchment-lined baking sheet.
Spray the parchment with cooking spray and sprinkle
with flour. This ensures the super soft cookies will come off
without breaking.

Bake for 8-10 minutes or until edges just begin to turn
golden.

6A||OW to cool completely before frosting and assembling
them into whoopie pies.

CONTACT US

MONTANA

Customer Contact Center
7am. -6 pm. M-F
Emergency 24/7 Service
Call Before You Dig 811
Energy Efficiency 800-823-5995

888-467-2669

NEBRASKA

Customer Contact Center
7am. -6 pm. M-F
Emergency 24/7 Service
Call Before You Dig 811

800-245-6977

SOUTH DAKOTA
Customer Contact Center
7am. -6 pm. M-F
Emergency 24/7 Service
Call Before You Dig 811

800-245-6977

PAYMENT

Paymentus Automated

Phone Payment Option:

(via checking, savings, credit or debit card)

English: 833-970-2262
Spanish: 833-970-2263

CONSTRUCTION CENTER
1-83-FOR-BUILD (1-833-672-8453)
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We are proud of the diversity in the communities we serve. To better serve
the needs of some of our customers, we translate important customer
information into two languages: Spanish and Karenic.

Estamos orgullosos de la diversidad en las comunidades que servimos. Para
satisfacer mejor las necesidades de algunos de nuestros clientes, traducimos
informacion importante del cliente a dos idiomas: espafiol y karen.
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e Winter safety

e Energy-saving gifts

e Staying warm while cutting energy use
* Employee feature

e (Cake batter cookie recipe
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Energy-saving gifts that keep on giving

Give the gift of energy savings with these products that
can help your friends and family cut energy costs:

come in a variety of shapes/styles, brightness (lumens)
and color temperature.

Plow with caution

Be careful while plowing to steer clear of utility equipment.
Be sure to avoid meters and transformers (the large
green boxes often located near walkways). Even minor
contact with the transformer’s metal enclosure could
cause damage to the conductors inside. If you hit the
equipment, please report it to NorthWestern Energy right
away.

Check your natural
gas meter and vents

Your natural gas meter’s regulator
vent must always be clear so
the flow of natural gas into the
home can be regulated properly.
If this vent becomes plugged, the
pressure of gas being pumped into
the home could either increase or
decrease to a dangerous level,
resulting in a fire or explosion.
Any airflow blockage can lead to
big problems and even carbon
monoxide poisoning.

Also be sure all appliance exhaust vents are clear from
blowing and drifting snow — especially after a winter storm.
Blocked appliance vents could result in a loss of heat or
buildup of deadly carbon monoxide in the structure.

After major snow storms, take a walk around your
property and ensure all vents are clear of snow or ice and
that there is a path to your gas and electric meter.

Programmable or Smart thermostats: A great
way to automatically adjust heating when no one
is home or when people are sleeping is to install a
programmable or smart thermostat. You can save
energy and money if you don't already diligently
adjust the temperature. Smart thermostats connect
to your Wi-Fi and allow you to control them remotely.
Some even learn your patterns and adjust your heat
accordingly.

LED lighting and timers: Use LED holiday string
lights and outdoor timers to efficiently display your
festiveness! ENERGY STAR® LED lightbulbs also
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e ENERGY STAR appliances and electronics:
Choose ENERGY STAR-certified products when
shopping for clothes washers, dishwashers, air
purifiers, computers and other appliances.

e Smart power strips: These power strips shut down
power to appliances when they go into standby mode.

¢ Blankets and sweaters: These traditional gifts are
great energy savers. A warm blanket or sweater
allows loved ones to turn down their heat.

¢ A slow cooker or Instant Pot: These appliances
can be more efficient than cooking with a stove or
oven.

Stay warm while you
Cut your energy use

Cold weather can make a major impact on your energy
bill. While it's unclear what this year’s winter weather
will be like, here are some energy efficiency tips you
can put to use during the heating season:

e Seal up air leaks: If you can see daylight peeking
around your door or window frame, then you have
air leaks. Seal the leaks by using insulating foam,
adding outlet gaskets under light switches and
outlets on exterior walls, and instaling weather
stripping or door sweeps to eliminate drafts around
exterior doors.

e Use your window treatments: Closing your
curtains in the winter can reduce heat loss. Be sure
to close curtains at night, but open the curtains on
south-facing windows during the day, so the sun’s
warmth can help heat your house.

e Replace your furnace filter: Replacing your
furnace filter helps your furnace run as efficiently as
possible. Depending on the type of filter you use,
some need to be replaced monthly, while others can
last three months or more.

¢ Utilize a programmable or smart thermostat:
Install a programmable thermostat that automatically
turns down the heat at night and when no one is
home. Change your thermostat setting during the
heating season to the lowest comfortable setting,
which is 68°F for most people during the day and
55°F at night or when no one is home.

e Use your slow cooker: A slow cooker or electric
pressure cooker can be more efficient than your
stove or oven.



