Born and raised in Butte, Montana, Joanie P. is Irish
through and through.

One of eight kids, Joanie grew up making Blarney
Stones with her mom every St. Patrick’s Day.

“We all learned how to make them,” Joanie said.

Blarney Stones are a special St. Patrick’s Day treat made
of cake that’s frosted and rolled in crushed peanuts.
Joanie’s mom’s unique twist on Blarney Stones was
using store-bought angel food cake instead of baking
a pound cake, as most recipes call for.

“That’s not the traditional way,” Joanie said.

Joanie still makes Blarney Stones every year, usually
with her three siblings who also live in Butte.

“We try to get together and make them,” she said.

Joanie, who has been with NorthWestern Energy for
41 years, is a digital print specialist in our print shop
where she produces our printed materials, ranging
from postcards and brochures to Bright magazine and
regulatory filings. Joanie’s job is never the same one
day to the next, and she likes it that way.

“Every day is a new day,” Joanie said. “We never know
from day to day what is going to be hitting us.”

Joanie’s first job with NorthWestern, then Montana
Power Company, was in key punch, which was a mix
of data entry and accounting, where she worked 4 p.m.
to midnight. As computers became more common,
Joanie had some downtime at work, so she helped
in the print shop as needed. Eventually, a temporary
positioned opened up when one of her co-workers
went on maternity leave. That turned into a full-time
position, and Joanie has been there ever since.

Joanie started with the company a few weeks before
she graduated from high school.

“I had to take the day off to graduate,” she said.

Blarney Stones
INGREDIENTS:

Store-bought angel food cake

Jar of salted peanuts, crushed

1 2-pound bag powdered sugar

8 ounces cream cheese (room temperature)
Y2 cup butter (room temperature)

¥ cup butter-flavored Crisco

1 teaspoon vanilla

Milk to thin

Food coloring (optional)

DIRECTIONS:

-I Cream together cream cheese, butter and Crisco until
smooth. Add powdered sugar, vanilla and milk. Add food
coloring, if you want. Frosting should be spreadable but not
runny.

Cut cake into slices about 5/8-inch thick, then cut slices
in half and half again to form cubes.

3Frost on all four sides and roll in peanuts.
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Emergency 24/7 Service

Call Before You Dig 811

800-245-6977

SOUTH DAKOTA

Customer Contact Center
7am.-6pm. M-F
Emergency 24/7 Service

Call Before You Dig 811

800-245-6977

PAYMENT

Paymentus Automated

Phone Payment Option:
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English: 833-970-2262
Spanish: 833-970-2263
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We are proud of the diversity in the communities we serve. To better serve
the needs of some of our customers, we translate important customer
information into two languages: Spanish and Karenic.

Estamos orgullosos de la diversidad en las comunidades que servimos. Para
satisfacer mejor las necesidades de algunos de nuestros clientes, traducimos
informacion importante del cliente a dos idiomas: espafiol y karen.
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What is natural gas?

Natural gas is an energy source that comes from
microscopic plants and animals that lived millions of
years ago. When these marine organisms died, they sank
to the bottom of the sea and were covered by sediment.
Over time, they became buried deeper in the earth and
over millions of year, heat and pressure turned them into
natural gas. We're now able to drill for natural gas, and
we find it underground in large cracks and between layers
of rocks. Natural gas is the earth’s cleanest fossil fuel.

How does natural gas
get to your house?

1. Drilling and processing — After natural gas is
removed from the earth, it is sent to a processing
plant where impurities are removed. Natural gas is
odorless, which is why we add an odorant to make
it easy to detect. NorthWestern Energy owns some
natural gas reserves and processing plants in northern
Montana. We also buy natural gas on the market.

Compressor
Station

Transmission Line

Storage — Demand for natural gas varies depending
on the season. NorthWestern Energy purchases
a significant amount of natural gas in the summer
months, when prices are lower, and stores it for use
during the winter heating season. Natural gas is
stored in underground facilities.

Transmission system — The transmission system
moves large quantities of gas over long distances at
high pressure.

Compressor station — Compressor stations are
located every 50 to 60 miles along pipelines to boost
the pressure that is lost through the friction of the
natural gas moving through the steel pipe.

5. Gate stations — A gate station is the intersection

between the transmission system and the distribution
system. At the gate station, pressure is reduced and
the gas enters smaller distribution pipes.

6. Distribution system - Distribution pipes snake

through cities and towns, bringing natural gas into
neighborhoods and business areas. Regulators
throughout the distribution system control the
pressure in the pipes.

7. Service lines — From the distribution pipes, natural
gas enters service lines and flows into homes and
businesses, where a regulator reduces pressure
even further for safe use in appliances. A meter
on each home or business measures how much
natural gas is used.
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Annual pipeline
Inspections underway

Every year, NorthWestern Energy does leak surveys on
our natural gas system. This includes gas main lines,
service lines and meters.

In coming months, you may see crews working
throughout neighborhoods carrying what's called a
sniffer. These long, hand-held wands can detect even
tiny traces of natural gas, which allows us to find small
leaks and get them fixed right away.

Inspectors will need to access your property to inspect
your meter. If they can’t reach your meter due to a
locked gate or an animal in your yard, they’ll come to
your door and ask for access. If they can’t get a hold
of someone in the house, they’ll send a NorthWestern
Energy employee back later, so we can be sure to get a
full inspection of the natural gas system.

We contract with Heath Consultants, whose employees
drive cars that are clearly marked with their logo and
the NorthWestern Energy logo. They also wear yellow
safety vests that identify them as a NorthWestern
Energy contractor. They will be following current COVID
precautions. In rural areas, you may also see inspectors
on ATVs.

Understanding
pipeline safety

Pipeline markers

Markers, placed at all public road and railroad crossings,
show the approximate location of pipelines and identify
the companies that operate them. These markers
indicate the pipeline content, the name of the pipeline
operator and the operator’s emergency phone number.

Even if the pipeline is marked, you must call 811 to
have utility lines marked before digging. The pipeline
may not follow a straight course between markers.

Pipeline monitoring

As a pipeline operator, we monitor the status of our
pipelines seven days a week, 24 hours a day to ensure
they are safe and secure. We use computers, alarms,
meters and satellite technology to control and check
our pipelines. The monitoring systems detect changes
in pressure and flow and can activate warnings and
safeguards if a leak is detected.

HCAs and IMPs

Federal pipeline safety regulations use the concept of
High Consequence Areas, or HCASs, to identify specific
locations and areas where an accidental release of
natural gas could have the most significant adverse
consequences. Once an HCA has been identified,
operators devote additional focus to ensure the
integrity of pipelines in that area. We have in place an
Integrity Management Program, or IMP, that defines the
steps and timelines for identifying HCAs, assessing the
integrity of the pipelines and taking aggressive steps to
mitigate the risks to people and property near HCAs.

Pipeline purpose and reliability

Pipelines are the safest way to transport energy
products, including natural gas, crude oil and other
fuels. The U.S. Department of Transportation’s Pipeline
& Hazardous Materials Safety Administration (PHMSA)
regulates pipelines with the help of state partners.
According to government and industry statistics, the
most common cause of pipeline incidents is improper
or unauthorized digging near a pipeline, which is why it’s
important to call 811 before you dig. Pipeline operators
carefully build, maintain and monitor the integrity and
security of their lines



