The most important ingredient in any recipe is amore,
[talian for love.

That's the philosophy of Danny K., NorthWestern
Energy’s Director of Support Services. Danny’s
grandmother came from lItaly, and Danny learned his
love of cooking from his father.

“I've always liked to cook and my dad always liked to
cook,” he said.

Growing up, Danny helped his father when he
volunteered at a church in Havre, Montana, cooking
hot lunch. He went on to become a mess hall cook
in the National Guard. These days, Danny likes to try
different dishes and combine various recipes.

“I do two creative things in life,” he said. “One is fly tying
and the other is cooking.”

Danny’s lasagna is a family recipe that he’s tweaked
over time.

At NorthWestern Energy, Danny oversees fleet,
contracts, facilities, purchasing and warehouse
operations. He enjoys the variety of his job.

“It intersects with almost all areas of the company,”
Danny said. “There’s a lot of variety and new things
every day.”

One new project Danny’s group is working on is adding
more electric vehicles to our fleet. NorthWestern also
recently adopted sustainable procurement guidelines,
an effort that Danny helped lead.

“Sustainable procurement really makes us look at a lot
of what we buy, and how we can reduce waste and
reduce demand for new materials,” he said. “That’s
something all employees can help impact.”
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Danny’s Lasagna Recipe

INGREDIENTS

Amore

1 %2 Ibs. Italian sausage

1 Ibs. extra lean ground beef
32 oz. Ricotta cheese

2 eggs

[talian seasoning

Garlic salt

Salt & pepper, to taste

Olive oil

1/2 sweet yellow onion

15-0z. can organic tomato
sauce

15-0z. can organic diced
tomatoes

DIRECTIONS

2.25-0z. can sliced black
olives

4 fresh chopped mushrooms
(or small can mushrooms)

4 Thsp fresh chopped basil
1 Tbsp minced garlic

% cup red wine

1 tsp. organic sugar

5 o0z. Parmesan / Romano
grated cheese blend

8 0z. Sharp cheddar cheese
shredded

16 oz. Mozzarella cheese
shredded

16 0z. Lasagna noodles

Preheat oven to 350° for glass dish — add 25 degrees for

metal.

ZBfown Italian sausage and
with garlic salt and pepper.

diced onions in olive oll.

%round beef. Season liberally

rain and set aside. Saute

Bring tomato sauce, diced tomatoes, black olives,

mushrooms, minced garlic, Italian seasoning, red wine,
and sugar to a low boil. Add about half the parm/romano
cheese. Turn down heat and simmer for about 12 minutes.

4I\/Iix'Ricotta cheese, mozzarella cheese, fresh chopped
basil, salt/pepper, eggs, and remaining parmesan/romano

cheese in a separate bowl.

5Boil and drain lasagna noodles according to instructions.

6Spray or coat very large glass casserole dish with olive or
coconut oil. (You can use two smaller dishes.)

7Put thin layer of pasta sauce on bottom of dish. Create
layers in the following order: 1. lasagna noodles, 2. ricotta
cheese mixture, 3. meat, 4. pasta sauce, 5. repeat steps
1-4, 6. lasagna noodles, 7. ricotta cheese mixture, 8. top

with cheddar cheese.

Bake at 350° for 55 - 60 minutes. Cover the dish with tin
foil for the first half hour to reduce hard crust on top.

CONTACT US

MONTANA

Customer Contact Center
7am. -6pm. M-F
Emergency 24/7 Service
Call Before You Dig 811
Energy Efficiency 800-823-5995

NEBRASKA

Customer Contact Center
7am.-6pm. M-F
Emergency 24/7 Service
Call Before You Dig 811

888-467-2669

800-245-6977

SOUTH DAKOTA
Customer Contact Center
7am.-6pm. M-F
Emergency 24/7 Service
Call Before You Dig 811

800-245-6977

PAYMENT

Paymentus Automated

Phone Payment Option:

(via checking, savings, credit or debit card)

English: 833-970-2262
Spanish: 833-970-2263

CONSTRUCTION CENTER
1-83-FOR-BUILD (1-833-672-8453)
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We are proud of the diversity in the communities we serve. To better serve
the needs of some of our customers, we translate important customer
information into two languages: Spanish and Karenic.

Estamos orgullosos de la diversidad en las comunidades que servimos. Para
satisfacer mejor las necesidades de algunos de nuestros clientes, traducimos
informacion importante del cliente a dos idiomas: espafiol y karen.
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Update on our
In 2021, we began to install approximately 590,000 new
advanced electric meters and gas modules in Montana,
part of a technology upgrade project that will enable
two-way meter communication between NorthWestern
Energy and the advanced meters on customers’ homes
and businesses.

As of the end of March, we had installed 132,675 new
meters in the state, mainly in the Missoula and Butte
areas. In June, we will begin instaling meters in the
Bozeman area, with work set to begin in and around
Billings this fall.

s

Thanks to the two-way communication of our advanced
meters, the new meters will alert us of problems long
before we would otherwise be aware of them and allow
us to fix problems before they cause outages.

We've already seen successes in our South Dakota
service territory, where we completed an advanced
meter upgrade project in 2021. There have been multiple
examples of meters alerting us of issues, such as low or
high voltages, allowing us to fix those problems before

Montana Meter Upgrade Project

they caused outages.

When there is an outage, the new meters will alert us,
which means our crews can respond more quickly and
restore service faster. Currently, we may not be aware of
an outage until a customer reports it.

The advanced meters and modules communicate energy
usage information three times daily. That information is
securely sent remotely to NorthWestern Energy’s data
center for operations, billing and customer service.
This means we can better assist our customers with
their individual energy needs and respond to customer
inquiries.

The energy grid is evolving, and this technology upgrade
opens the door for innovations communities are asking
for today. These new meters will be the backbone of
future services, such as remote streetlight control, time-
of-use pricing, prepaid metering and more. NorthWestern
Energy can work with communities to offer services that
are not possible with the current metering technology.

When will meters be
installed in my area”

Here is a list of approximate dates for the Montana
meter upgrade project by division area:

¢ Missoula Area — in progress, ending August 2022
¢ Butte Area —in progress, ending May 2022

¢ Bozeman Area — June 2022 — December 2023

¢ Billings Area — October 2022 — October 2023
e Havre Area — March 2023 - September 2023
¢ Helena Area — June 2023 — May 2024

e Great Falls Area — Sept 2023 — June 2024

e |ewistown Area — January 2024 — June 2024
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What happens hen
my meter is changed?

Six to eight weeks before your meter is changed, you'll
receive a communication in the mail from NorthWestern
Energy explaining the meter change out process. You'll
receive a follow-up postcard two or three weeks before
crews are scheduled to be in your neighborhood.

You do not need to be home when your meter is changed.
A technician will knock on your door to alert you they are
changing your meter. There will be a short interruption of
electric service during the installation of the new electric
meter. There will be no interruption of gas service during
the installation of the new gas module.

A door hanger will let you know the upgrade was
successful. If the technician can’t access the meter, a
door hanger will be left with instructions to call to make
an appointment.

What if | don’t want

an advanced meter?

NorthWestern Energy is currently bypassing customers
who do not want an advanced meter. NorthWestern
Energy Montana customers have the right to opt-out
of the use of advanced metering devices and may be
required to pay a tariff charge, if a tariff is approved
by the Montana Public Service Commission. However,
at this time, an opt-out-tariff charge has not been
considered by the Montana PSC.

For more information, call NorthWestern Energy at
1-800-486-4280.

Montana law allows customers to opt-out of the use
of advanced metering devices according to terms
and conditions set by the Montana Public Service
Commission. No utility company can require the use
of an advance metering device. If you have questions
about your opt-out rights, please contact the Montana
Public Service Commission at 1-800-646-6150.

Learn more about our meter project
¢ Online: NorthWesternEnergy.com/meters

¢ In Bright magazine:
NorthWesternEnergy.com/Bright

e Watch a video: https://youtu.be/NVHeVIDrDT8

Eliﬁﬁ?‘lil Scan this QR code with your phone’s
Y camera to watch a video about our

ﬁ%@ meter upgrade project




