
M
any M

ontanans are facing challenging tim
es, and no one w

ants to see 
rising electric and natural gas bills. W

e know
 our custom

ers count on 
us every day for safe, reliable energy service. W

e are strengthening our 
energy infrastructure to m

ake it even m
ore resilient to strong storm

s, 
extrem

e tem
peratures and cyber attacks. W

e are also w
orking to keep 

bills as low
 as possible.

N
orthW

estern Energy is requesting a regulatory rate review
 in M

ontana 
to ensure our custom

ers w
ill continue to be served by a financially sound 

com
pany that is capable of efficiently funding the significant capital 

expenditures needed to m
aintain, expand and m

odernize our critical 
energy infrastructure.

W
e understand a rate increase w

ill be difficult for som
e of our custom

ers, 
and w

e’re here to help. N
orthW

estern Energy has inform
ation about 

energy assistance program
s and can arrange flexible paym

ent options 
w

ith custom
ers. To learn m

ore about the rate review
, visit our w

ebsite at 
N

orthW
esternEnergy.com

/ratereview
.

H
ELP W

ITH
 YO

U
R

 B
ILL IS AVAILAB

LE
W

hat can I do to m
anage m

y bill?

Apply 
for 

financial 
assistance. 

Learn 
m

ore 
at 

N
orthW

esternEnergy.com
/assistance

•	Low
 Incom

e H
om

e Energy A
ssistance P

rogram
s (LIH

EA
P

) 
– This federally funded program

 is based on incom
e and heating 

costs. LIH
EAP paym

ents assists w
ith heating costs in the w

inter. 
Applications for enrollm

ent for LIH
EAP for the w

inter of 2022-2023 
w

ill be accepted starting O
ct. 1, 2022.

•	A list of M
ontana LIH

EAP eligibility offices are available online at 
https://dphhs.m

t.gov/hcsd/energyassistance/lieapoffices.

•	N
orthW

estern Energy D
iscount – If you qualify for LIH

EAP, you 
autom

atically receive a N
orthW

estern Energy bill discount.

•	M
ontana W

eatherization A
ssistance P

rogram
 – You m

ay be 
eligible to have your hom

e w
eatherized at no cost to you. The 

W
eatherization Assistance Program

 helps participants im
prove the 

heating efficiency of their hom
es to reduce energy use.

•	Energy S
hare of M

ontana – If you are facing an energy em
ergency, 

you m
ay qualify for a one-tim

e Energy Share of M
ontana assistance 

For m
ore inform

ation, go to https://w
w

w
.energysharem

t.com
/.

Sign up for B
udget B

illing. W
ith B

udget B
illing, your N

orthW
estern 

Energy bill is about the sam
e am

ount each m
onth, year round. 

N
orthW

esternEnergy.com
/B

udgetB
illing

G
et a free E+ H

om
e EnergyC

heck. C
ustom

ers w
ho qualify 

receive personalized tips to help im
prove their hom

e’s energy 
efficiency. N

orthW
esternEnergy.com

/EnergyC
heck

Im
prove your hom

e’s energy efficiency. Follow
 our low

-cost or 
no-cost tips to save m

oney by m
aking your hom

e m
ore energy 

efficient. N
orthW

esternEnergy.com
/Tips

N
O

R
TH

W
ESTER

N
 EN

ER
G

Y’S R
ATE R

EVIEW
O

n Aug. 8, 2022, N
orthW

estern Energy filed an application w
ith the 

M
ontana Public Service C

om
m

ission, w
hich regulates investor-ow

ned 
energy com

panies in the state, for a regulatory rate review
 of electric and 

natural gas services.

C
urrent N

orthW
estern Energy M

ontana natural gas rates w
ere 

set using cost inform
ation from

 2015 and electric rates w
ere 

set using cost inform
ation from

 2017.

Since then, N
orthW

estern Energy has invested m
ore than $1 

billion in our M
ontana electric and natural gas infrastructure to 

continue providing safe, reliable energy service to our custom
ers.

N
orthW

estern 
Energy 

is 
investing 

in 
sm

arter 
energy 

infrastructure that is m
ore resilient in extrem

e w
eather and 

against cyber-threats, and w
ill m

eet our custom
ers’ current and 

future needs.

N
orthW

estern Energy is requesting this regulatory rate review
 

to 
ensure 

our 
custom

ers 
w

ill 
continue 

to 
be 

served 
by 

a 
financially sound com

pany that is capable of efficiently funding 
the significant capital expenditures needed to m

aintain, expand and 
m

odernize the critical infrastructure to m
eet our custom

ers’ energy needs.

Thanks 
to 

new
 

technological 
innovations, 

w
e’re 

building 
sm

arter energy infrastructure that w
ill allow

 us to respond to 
outages m

ore quickly, seam
lessly connect w

ith cleaner energy 
sources and better secure the energy grid against attacks. To do that, w

e 
need a m

odern rate structure that can m
eet our m

odern energy needs.

N
orthW

estern Energy electric custom
ers have seen increased 

reliability thanks to our investm
ents. O

ver the last three years, on 
average, M

ontana custom
ers experienced 1.3 outages per year, 

and it takes us just over 90 m
inutes to restore an outage.

N
orthW

estern Energy is requesting an increase for natural gas and electric rates on O
ct. 1, 2022. If approved by the M

ontana P
ublic 

Service C
om

m
ission, the interim

 rates w
ould m

ean a m
onthly bill increase of:

The M
ontana Public Service C

om
m

ission is expected to m
ake a final 

decision on N
orthW

estern Energy’s rate review
 in m

id-2023. If the 
M

ontana Public Service C
om

m
ission determ

ines perm
anent rates that 

are less than the interim
 rate, custom

ers w
ill receive a refund w

ith interest.

N
ew

 rates w
ill go into effect upon issuance of a M

ontana Public Service 
C

om
m

ission order. The M
PSC

 w
ill hold a hearing on the rate review

 prior 

to any perm
anent rate increase. O

nce scheduled, the tim
e and location of 

any hearing w
ill be m

ade public by the M
PSC

.  To find out m
ore, contact 

the M
PSC

 directly at 406-444-6199.

The M
ontana C

onsum
er C

ounsel is available to represent consum
er 

interests in this m
atter. You can contact the C

ounsel at 406-444-2771 or 
go to https://leg.m

t.gov/occ/.

EN
ER

G
Y PR

IC
ES AR

E R
ISIN

G
. W

e’re here to help.

$14.18
For a typical electric residential custom

ers using 750 
kilow

att-hours per m
onth

$1.60
For a typical natural gas residential custom

er using 65 
therm

s per m
onth



O
U

R
 IN

FR
ASTR

U
C

TU
R

E IN
VESTM

EN
TS

Since our last natural gas regulatory rate review
 based on 2015 costs 

and electric regulatory rate review
 based on 2017 costs, w

e’ve invested 
m

ore than $1 billion in our M
ontana electric and natural gas infrastructure 

to continue providing safe, reliable energy service to m
eet our custom

ers’ 
needs.

H
ere are a few

 exam
ples of m

ajor projects:

•	LED
 S

treetlights: Throughout the state of M
ontana, w

e converted 
m

ore 
than 

80,000 
N

orthW
estern 

Energy-ow
ned 

yard 
lights 

and 
streetlights to energy-efficient LED

s, w
hich provide safe, w

arm
 light to 

help people feel safe at night.

•	M
ontana M

eter U
pgrade: The energy landscape 

is 
changing 

—
 

and 
so 

are 
our 

custom
ers’ 

expectations. As w
e m

odernize the energy grid, 
including using advanced m

eters that allow
 tw

o-
w

ay com
m

unication betw
een N

orthW
estern Energy 

and its m
eters that are on custom

er hom
es and 

businesses, our custom
ers w

ill benefit.

•	O
sprey 

P
roject: 

N
orthW

estern 
Energy 

installed 
hundreds of platform

s w
here ospreys can safely 

build nests aw
ay from

 pow
er lines. This helps protect 

the birds and im
prove reliability for our custom

ers.

R
ELIAB

ILITY
Electric service for N

orthW
estern Energy’s M

ontana custom
ers is 99.97%

 
reliable. S

ystem
 A

verage Interruption D
uration Index, or S

A
ID

I, 
m

easures the average am
ount of tim

e custom
ers are w

ithout pow
er. In 

2017, on average, a M
ontana custom

er w
as out of pow

er for about 141 
m

inutes In 2021, on average, a custom
er on the M

ontana system
 w

as 
out of pow

er for 128 m
inutes.

S
ystem

 A
verage Interruption Frequency Index, or S

A
IFI, m

easures 
the num

ber of pow
er outages lasting longer than 5 m

inutes experienced 
by the average custom

er in a year. *Excluding m
ajor event days.

Scan this Q
R

 code 
w

ith your phone’s 
cam

era 
to 

learn 
m

ore about these 
projects and other 
w

ork 
going 

on 
at 

N
orthW

estern 
Energy.
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M
ontana SA

IFI*

The 
first 

tim
e 

Sarah 
N

orcott’s 
husband 

m
ade 

Straw
berry 

Pasta 
w

ith 
Sausage 

w
as 

on 
Sarah’s 

birthday, the first year they spent 
together.

Sarah w
as dubious about the idea 

of putting straw
berries in a savory 

pasta dish.

“It’s actually surprisingly good,” she 
said.

The 
recipe 

has 
since 

becom
e 

a 
favorite at their house.

“W
hen straw

berries are fresh and 
in season w

e m
ake it a lot,” Sarah 

said. 
“The 

riper 
the 

straw
berries 

the better because they have m
ore 

flavor.”

They’ve 
continued 

to 
tw

eak 
the 

recipe to get it just right.

“O
ver the last 17 years, it’s m

orphed 
into w

hat it is,” Sarah said.

Sarah w
orks as an in-house attorney for N

orthW
estern Energy. M

ost of 
her w

ork focuses on setting rates for electric and natural gas service. 
She’s 

been 
w

orking 
diligently 

for 
m

onths 
on 

our 
recent 

M
ontana 

regulatory rate review
 filing.

Sarah likes that her job requires a w
ide range of know

ledge. She has to 
understand finance, accounting, econom

ics and even som
e engineering.

She also appreciates that she gets to keep the custom
er front and center 

in her w
ork.

“I really enjoy w
hat I do and enjoy w

orking for N
orthW

estern just given 
the focus on custom

ers and m
aking sure w

e’re doing the right thing for 
M

ontanans,” Sarah said.

The rate review
 is a prim

e exam
ple of our custom

er-first focus.

“W
e’re thinking about the future and w

ant to ensure our custom
ers and 

the entire state are w
ell protected and have reliable pow

er.”

S
traw

berry P
asta w

ith S
ausage

IN
G

R
E

D
IE

N
TS

2 tablespoons unsalted butter
1 pint straw

berries (fresh, flavorful 
straw

berries are key to the dish)
1/3 cup heavy w

hipping cream
* 

1 cup Parm
esan cheese, plus m

ore for 
topping

1 teaspoon granulated garlic (or m
ore 

if you like garlic)
Pinch of crushed red pepper (or m

ore 
if you like spice)
3 links Italian sausage
12 ounces Fettuccine pasta

D
IR

E
C

TIO
N

S

1 Cook pasta as directed. Drain and set aside. 

2 W
hile pasta w

ater is heating, w
ash and stem

 straw
berries. Then puree 

straw
berries in a blender.

3 M
elt butter over m

edium
 heat in sm

all saucepan. Add pureed straw
berries to 

m
elted butter. Let sim

m
er over low

 heat for five m
inutes. Add heavy cream

 
and sim

m
er for another five m

inutes.

4 Add one cup of cheese, garlic, crushed red pepers and salt and pepper to 
taste. Stir to com

bine and let sim
m

er, stirring occasionally as pasta and 
sausage finish cooking.

5 Cut sausage links in half length w
ise and then cut half-m

oon pieces. Cook 
over low

 to m
edium

 heat in fry pan until they reach the desired crispiness.

6
Return pasta to pot, add sauce and sausage. Stir to com

bine and plate. Top 
w

ith m
ore cheese, if desired.

*If straw
berries are not as flavorful, consider adding a little m

ore cream
 to taste.


