
OUR WALK-IN OFFICES  
ARE NOW OPEN
Our walk-in offices are once again open for customers. We closed 
our walk-in offices due to COVID and kept them closed because our 
walk-in customer service centers are located in buildings where our 
line crews, supply teams and other mission-critical workers are based.

To find a list of office locations and hours, see the back of this insert 
or visit NorthWesternEnergy.com/locations
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