
The United States Postal Service has revised its service standards for certain first-class mail items, resulting in a delivery 
window of up to five days for some areas. This may delay your receipt of mail from us and our receipt of mail from you 
(including mailed payments).

With E-bill paperless billing, you never have to wait for your bill. You’ll receive an email every month letting you know your 
NorthWestern Energy bill is available online. To sign up, visit My Energy Account at myaccount.northwesternenergy.com.

Enroll in our free EZ Pay program to make sure your bill payment is never delayed. With EZ 
Pay, your payment is debited directly from your checking or savings account. Set up automatic 
payments in My Energy Account at myaccount.northwesternenergy.com.

For a list of all payment options, visit NorthWesternEnergy.com/paymybill

Take the snail out of snail mail with 
paperless billing and EZ Pay


